PORSCHE

Technical Information

Cayenne (9YA)
161/18enu 9431 9

Complaint - Tail Light Has Visual Defects (161/18)

Vehicle Type:

Model Year:

Subject:

Information:

Differentiation:

@] Information

This Quick Information shall remain valid until a sufficient number of improved spare parts are available
and will be replaced accordingly.

The procedure described under "Information" must be followed until such a time as the
required spare parts are available.

Cayenne (9YA)
Asof2018upto 2019
Tail light

Due to production errors, the tail lights can have visual defects. These may be slight cracks at
the edges ("'shining line") or significant cracks.

@ Information

« Dueto production errors and the resultant supply bottleneck, only tail lights with "significant
defects” may be replaced until such a time as more spare parts are available from the supplier.

« See Differentiation section for examples of "slight” and "significant” defects.

e  This Quick Information will be updated accordingly when the supply situation changes.
Case 1: Slight defect

= Example 1: Slight defect

= Replacement must be delayed until the new tail light is available in sufficient quality and quantity.
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Example 1: Slight defect

Case 2: Significant defect
= Example 2: Significant defect

= The tail light may be ordered and replaced.
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Technical Information

Cayenne (9YA)
161/18enu 9431

Invoicing: For invoicing and documentation using PQIS, enter the following coding:

Location (FES5)

94310

Tail light

Damage type (SA4)

1500

cracked/broken

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a

discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed.

© 2018 Porsche Cars North America, Inc.
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