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Technical product information Transaction No.: 2044490/ 2
Flying Spur: Rear Seat Entertainment fails

Customer statement / workshop findings
Flying Spur Rear Seat Entertainment fails

Technical background
If Rear Seat Entertainment failures occur, a recovery process must be attempted before replacement of any parts s carried out

Production change

Measure

Possible failure modes

1. No system communication with RSE control module (RSE option cannot be selected)
2. RSE Control Modulefailsto connect to the TSR (RSE option cannot be selected)

3. Memory corruption of RSE Control Module which leads to a full failure (inmany cases the system can try rebooting with theignition off causinga
battery drain)

Recovery

Ifany of the failure modes occur, carry out a Hard System Reset;

Remove fusefor 7F -information controlunit 2 (3829) and fusesforboth media player control units(R118and R119)
Refitallfusesthen carry outan ignition cycle

Afterapplying the Hard System Reset, wait at least 5 minutes for the RSE system to fully initializeand switch on

The Hard System Reset may need to be repeated severaltimes

IftheHard SystemResetisnot successfulthen raisea DISS Technicalquery beforethereplacementof any partscommences



