SEI’VI Ce Al ert Mazda North American Operations @ m

Irvine, CA 92618-2922

Subject:

Service Alert No.: SA-050/18
NAVIGATION BRAND ICONS ARE NOT SHOWN AFTER SD CARD

SOFTWARE UPDATE
Last Issued: 12/11/2018

APPLICABLE MODEL(S)/VINS

2014-2018 Mazda3 with VINs lower than ***BN****+*194895
2016-2017 Mazda6 with VINs lower than **GL******146156
2016-2018 CX-3 with VINs lower than ***DK******301137
2016-2017 CX-5 with VINs lower than ***KF******213946
2016-2017 CX-9

2016-2017 MX-5

DESCRIPTION

Some customers may complain that the navigation brand icons are no longer shown after a navigation SD
card update. This is caused by a navigation map supplier software change.
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Navigation SD Card Part Number BHP1-66-EZ1F or || Navigation SD Card Part Number BHP1-66-EZ1G or
earlier later

Customers can set preferences if needed.
Example: A customer may have a Shell Gas Card and is only interested in Shell Gas Stations. The
customer can set preference to only show Shell gas stations:
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Guidance Settings
Go to Navigation Map Settings Warning Settings
Route Settings

Traffic Settings
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Change View

Automatic Zoom
| Pl Marker
Select Place Markers Viewpoint High

Highway Overview ~

Buildings All Models |

Select Fuel Station

@ Scott's Fuel Center
Select Shell Only @ Ssergaz

@ Sheetz
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Only Shell fuel station icons will be shown on
the map

BHP1-66-EZ1G or later example is shown

Page 3 of 3

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in
writing.

© 2018 Mazda North American Operations, U.S.A.



