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Subject: 
Service Alert No.: SA-005/18 

SIRIUSXM SATELLITE RADIO DOES NOT DISPLAY ALBUM ART, 
ARTIST BIOGRAPHIES OR STATION LOGOS 

Last Issued: 12/07/2018 

 

BULLETIN NOTES 

This Service Alert supersedes the previously issued Service Alert(s) listed below: The changes are noted in 

Red. 

Previous Service Alert(s): Date(s) Issued: 

SA-005/18 02/08/18 

 

APPLICABLE MODEL(S)/VINS 

2014-2018 Mazda3 2016-2019 CX-3 2016-2018 CX-9 

2016-2018 Mazda6 
(produced before September 01, 2018) 

2016-2018 CX-5 2016-2019 MX-5 

 

 

DESCRIPTION 

Some customers may complain about SIRIUSXM satellite radio does not show album art, artist biographies 

or station logos in the center display. This is a normal condition. 
 

 

 

ALBUM ART / ARTIST BIOGRAPHIES 
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Album art and artist biographies are not provided by SiriusXM Satellite Radio, a blank white square frame is 

shown in place of the album art. 
Note:This information is also available at www.mazdahandsfree.com>FAQ>ENTERTAINMENT - 

SIRIUSXM®. 
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STATION LOGO 

SIRIUSXM satellite radio hardware is in the Tuner and Amp Unit (TAU). The station logo is not shown in the 

center display because there is no visual data communication cable between the TAU and the Connectivity 

Master Unit (CMU). A blank white square frame is shown in place of the station logo. 
 
Do NOT perform any repairs for these concerns. 


