Service Information 11D,

Offboard Diagnostic Information System Service (ODIS Service) Number: AOS-18-07

Subject: Saved Diagnostic Sessions & Online Updates Date: Nov. 9, 2018

Supersedes AOS-13-14 due to complete update.

1.0 - Introduction

From ODIS Service Application Version 5.0.4 and higher: Saved diagnostic sessions may be recalled
depending on the status of the brand Diagnostic Content version updates as specified below.

2.0 - Recalling Saved Diagnostic Sessions - Conditions
From application V5.0.4 and higher:

¢ When incremental Diagnostic Content updates are installed one after the other (no skipping of
versions): Saved diagnostic sessions can be recalled. Example:

Q| o | BEvEvEVEY

Audi 2.16.2 > Audi 2.16.3 =

Saved Diagnostic Sessions Can be
Recalled

o When complete Diagnostic Content updates are installed: Saved diagnostic sessions cannot
be recalled. Example:

QD | oD | EHEEEEEE

Audi 2.16.XX > Audi 2.17.XX =

Saved Diagnostic Sessions Cannot be
Recalled

Additional information: Ref. Section 3.0 — Page 2.

Notes:

o Volkswagen brand diagnostic sessions saved on devices at dual-brand dealers are not
affected by Audi diagnostic content updates.

e In all cases: If a new ODIS Service application version is installed, all saved diagnostic
sessions cannot be recalled.
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3.0 — Recognizing Incremental versus Complete Diagnostic Content Versions
Examples of diagnostic content version types:

Audi 2.16.3
Audi 2.16.4
Audi 2.16.5

Incremental Versions

Audi 2.16.XX
Audi 2.17.XX
Audi 2.18.XX

Complete Versions

© 2018 Audi of America, Inc.

Page 2 of 2

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these

materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



	1.0 - Introduction
	2.0 - Recalling Saved Diagnostic Sessions - Conditions
	3.0 – Recognizing Incremental versus Complete Diagnostic Content Versions

