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Reference SSM74188

Models Range Rover Velar / L560 

Title Roof Opening Panel - Low Level Service Repair

Category Body

Last modified 11-Dec-2018 00:00:00

Symptom 105000 Roof Options

Content Issue: 
Customers may report one or more of the following issues with the roof opening mechanism 
 

Jammed.
When opening in tilt only one side opens.
Rattles from guide rails or mechanism.

Cause: 
Defective roof opening panel guide rails  
 
Action: 
Do not order a complete panoramic roof frame. 
Jaguar Engineering have released a low level service repair for any of the above symptoms. 
 
Please refer to Topix, section 501-17 Roof Opening Panel, Removal and Installation - Roof Opening
Panel Guide Rails 
Range Rover Velar Service Part Numbers:- 
Left Hand Guide Rail = LR122588 
Right Hand Guide Rail = LR122587 
  
 
Technicians - Please rate this SSM and provide comments so that future communications can be
improved. 
 
1 = Poor – Basic information provided – The SSM does not help me resolve the customer concern. 
 
3 = Average – Adequate information provided – The SSM partially helps me resolve the customer
concern. 
 
5 = Excellent – All required information provided to resolve the customer concern.


