
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

CAMPAIGN 18-01-042 

DATE MODEL(S) 

DECEMBER, 2018 ELANTRA 
(AD) 

           PASSENGER S I DE OUTS I DE  MIRROR NOISE  REPA IR  

(SERVICE CAMPAIGN T3N) 

 
 
 
 
 
 
 
 
 
 
Description: On certain Elantra (AD) vehicles, the passenger side outside mirror may exhibit a 
whistle noise while driving. This bulletin provides the procedure to repair the outside mirror noise on 
the passenger side. 
 

Applicable Vehicles: Certain 2019MY Korean Built Elantra (AD)  

 
Parts Information:   

Part Name Image Part Number Quantity 

NOISE PREVENTION PAD KIT  

 

 
 

00876-F2000          5 PADS/KIT 

 
Warranty Information: 
 

MODEL OP CODE OPERATION OP TIME CAUSAL 
PART 

NATURE CAUSE 

ELANTRA 
(AD) 

80C082R1 
PASSENGER SIDE OUTSIDE 

MIRROR NOISE REPAIR 
0.2 00876-F2000          Q12 ZZ8 

 
NOTE:  Submit Claim on Campaign Claim Entry Screen 

 
 
 
 

SUBJECT
: 

*****DEALER STOCK ONLY***** 
Dealers must perform this Service Campaign on all affected vehicles prior to customer retail 
delivery. 
 
When a vehicle arrives at the Service Department, access Hyundai Motor America's "Warranty 
Vehicle Information" screen via WEBDCS to identify open Campaigns. 

 IMPORTANT 



PASSENGER OUTSIDE MIRROR NOISE REPAIR (SERVICE CAMPAIGN T3N) 
 

TSB #: 18-01-042 Page 2 of 5 

 SUBJECT: 

Service Procedure: 

1. Check the standard line (A) of the outside mirror base 

cover on the passenger side (normal mirror design 

position).  

 
 
 
 
  

 

2.  Pull the outside mirror (B) to the front side and bend  

approximately 45 degrees. 
 

  
 

 

  

 

 

 

 

 

 

 

A 

B 

 

Pull the mirror (B) horizontally not 

vertically. 

CAUTION ! 
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3. Check the position of the base cover standard line 
(A) and pad attachment (C). Orient the mirror 
accordingly so the base molding gap can be seen for 
the application of the tape. 
 

 

 

4. Check the position of the tape starting (C). 

Maintain the 3mm distance from the end line (D)  

when attaching the pad.  

 

 

 

5. Remove the pad (F) from the vinyl backing (G).  

 

 

Wipe the base molding with a clean 

alcohol wipe to decontaminate the 

application surface. 

NOTICE 
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6. Carefully insert and position the pad (F) between 

the mirror and base cover (I) with the adhesion 

surface (H) downward. (Refer to step 7 of this 

procedure for correct positioning of pad). 

 

  

 

  

 

H 

F 

I 

F 

 

It may be helpful to use tweezers 

or toothpicks to insert and position 

the noise reducing pad. 

NOTICE 
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7. Reposition mirror (B) back to the normal position. 

 

 

 

8. Service procedure in now complete. 

 

B 

 
If the installation of the pad is done 
incorrectly and a new pad has to be 
installed, be certain to remove all 
remnants of adhesive before the 

installation of another new pad.  

CAUTION ! 

 
Ensure tape is not seen when mirror is in 
normal position. If tape is seen, remove the 
tape and install a replacement tape. 

CAUTION ! 


