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November 22, 2018

Campaign Update CA#9158

«First Namey
«Address_Line 1
«City», «State»  «ZIP_Codey

VIN #
Coach Serial #

Subject: Firefly Multiplex System
Affects certain 2019 Wonder W24RTB Motorhomes

The Firefly Multiplex system indicating propane levels may indicate a
“DISC” (Disconnected) reading when the propane tank is being filled. A
software update needs to be done to eliminate this reading.

Correction:
To correct this situation, please contact Firefly Integrations. Contact

person is Leon Bontrager — leonb@fireflyint.com to receive information
on performing the update to the software.

Thank you for your anticipated support in correcting this concern.
Sincerely,

Lol Wl

Brad Wall
Customer Relations / Warranty Manager
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Campaign Update CA#9158

«Owner Namey
«Owner_Addrl»
«Owner Addr2y

«Owner_City», «Owner Provy «Owner_Postal Code»

«Unity», «Chassis_Serial Number»
«Coach_Serial Numbery

Subject: Firefly Multiplex System
Affects certain 2019 Wonder W24RTB Motorhomes

The Firefly Multiplex system indicating propane levels may indicate a
“DISC” (Disconnected) reading when the propane tank is being filled. A
software update needs to be done to eliminate this reading.

Correction:
To correct this situation, please contact Firefly Integrations. Contact

person is Leon Bontrager — leonb@fireflyint.com to receive information
on performing the update to the software.

Thank you for your anticipated support in correcting this concern. We
sincerely apologize for creating this inconvenience.

Sincerely,

Ll W]

Brad Wall
Customer Relations / Warranty Manager
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