@& TOYOTA Tech Tip T-TT-0508-18 October 02, 2018

Subject

Abnormal Entune 3.0 Premium Audio Operation
(Panasonic)

Senvice Category Section

Audio/Visual/Telematics Navigation/Multi Info Display

Applicability

2019 Sienna

APPLICABLE VEHICLES
2019 Sienna

Some 2019 model year Sienna vehicles equipped with Entune™ 3.0 Premium Audio (Audio version:
1187) may exhibit one or more of the following concerns:

e Entune™ Inoperative

e Destination Assist Inoperative

| Software Update

Model ID DCU 17TDT2NA-DAO1
' Model ID MEU 17TMT2NA-DAD2

Current

RECOMMENDATIONS

This issue is currently under investigation. Please create a TAS case and contact Technical
Assistance (TAS) to submit details on any vehicle identified matching the condition described in this
document prior to repair.

If you are attempting to contact TAS on a weekend or TMS holiday, continue with diagnosis and
submit the requested information on the next available work day. Retain all replaced parts and
technician notes for possible review with a TAS Product Engineer.
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