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DATE:  11-02-18 

APPLIES TO:  This technical service bulletin applies to certain model year 2017 through 

2019, K2 model motorhome chassis built between November 8, 2016 

and December 3, 2018.  

CONDITION: Shocks may allow for a ride that is considered to be too soft. 

CORRECTION:  Replace shocks           

LABOR ALLOCATION:    1.5 Hours  

 

CLASSIFICATION:     T3     

 

PARTS NEEDED:                       

 

  QTY Part Number  Description 

  1 S-2673-001 KIT – SERVICE, FRONT SHOCK 

Kit # S-2673-001 Contains: 

 

 QTY Part Number  Description 

  2 0562-SS5-001  SHOCK - 46MM IFS 20K 

  1 TSB18-250-003 INSTRUCTION DOCUMENTATION  

  1 TSB18-250-004 INSTRUCTION DOCUMENTATION 

   

 

GENERAL INSTRUCTIONS: 

 

Thoroughly review entire service bulletin before starting work. If there are questions or concerns 

with steps defined in this service bulletin, contact Spartan Motors USA, Inc. Customer & Product 

Support Group. 

 

All applicable industry safety standards must be followed when performing work identified in this 

procedure.  

 

   

STEP-BY-STEP INSTRUCTIONS: 

 

1. Ensure Parking brake is set and vehicle has wheel chocks properly installed. 
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2. Remove lower thru bolt from shock eye mount and retain for reuse. Refer to FIG. 2-1. 

 

 

3. Remove upper thru bolt from shock eye mount and retain for reuse. Refer to FIG. 2-1. 

 

 
 

FIG. 2-1 

 

4. Remove shock from vehicle and properly dispose of. 
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5. Repeat steps 1-4 on opposite side. 

 

6. Install shock such that lower thru bolt can be installed through shock mounting eye. Refer to 

FIG. 3-1. 

 

7. Reinstall retained lower thru bolt. Refer to FIG. 3-1. 

 

 
 

FIG. 3-1 

 

8. Reinstall retained upper thru bolt. Refer to FIG. 4-1. 
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FIG. 4-1 

 

9. Torque lock nuts to 170-190 lbf-ft. 


