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Section

Wiring and Lighting - 34

Subject

J1939 CAN BUS Best Practices

Release Date

11/6/2018

Condition

The chassis is suspected of experiencing a J1939 related CAN issue.

Chassis Affected

Namux4 electrical systems (T680/T880 2012-2017), and VECU 2018 — 20xx Electrical systems.

Action

For all J1939 CAN Bus related issues, use the attached diagnostic guide to document troubleshooting steps taken before
contacting any type of technical support, including Vehicle Support Center (VSC).

Warranty
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The attached Diagnostic Worksheet must be attached to J1939 related warranty claims.

Procedure

Use the attached worksheet and CAN Access Address, along with the SM034-003 2018 Multiplex Electrical System
(VECU) to document J1939 CAN Bus related troubleshooting before contacting any type of technical support, including
Vehicle Support Center (VSC).

Please provide suggestions for improvement of the attached documents to your DSM.

Attachments

111939 CAN Bus Worksheet

I'*ﬁJCAN Access Addresses

Authored by: OF

Access to PACCAR'’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and
content accessed through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers,
and must be kept strictly confidential pursuant to the contract licensing such access. Disclosure, publication, release or
distribution of any material found on PACCAR systems to any person other than employees with a need to know such
information is strictly prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any
unauthorized activity, access may be immediately terminated without prior notification. Violators may be subject to legal
action.
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