ino [©

~

TRUCKS

A Toyota Group Company

SERVICE ALERT

2019MY ECU & DCU UPDATE PRIOR TO DELIVERY
SUPERSEDED BY RECALLS AABF0 AND AABJO

MODEL YEAR: 2019MY UNSOLD DEALER INVENTORY
BULLETIN #: SA-18-031
ISSUED DATE: NOVEMBER 21, 2018



SERVICE BULLETIN #: SA-18-031 DATE: NOV. 21, 2018

 SUBJECT VEHICLES: D
MODEL YEAR: 2019MY UNSOLD DEALER INVENTORY
MODELS: ALL
285

HINO TRUCKS IS ANNOUNCING EFFECTIVE IMMEDIATELY, A SOFTWARE
ENHANCEMENT FOR THE ABOVE AFFECTED VEHICLES CURRENTLY IN A
DEALERS UNSOLD INVENTORY. THESE VEHICLES MUST HAVE THEIR ECU
AND DCU PROGRAMS UPDATED TO THE LATEST SOFTWARE VERSIONS
PRIOR TO SHIPPING OR DELIVERING.

DEALER RESPONSIBILITY

ALL UNSOLD NEW VEHICLES IN DEALERS’ INVENTORY AND SUBJECT TO
THIS PROGRAM AS VERIFIED THROUGH DCS. UNITS MUST BE HELD AND
INSPECTED/REPAIRED PER THE SERVICE PROCEDURES OF THE NEW
EMISSIONS RECALLS AABFO0 2019 CONVENTIONAL OR AABJO 2019 CAB-
OVER ENGINE (COE) BEFORE CUSTOMERS TAKE POSSESSION OF THESE
VEHICLES.

ONCE THE ECU AND DCU UPDATES HAVE BEEN PERFORMED, DELIVERY
OF THE SUBJECT VEHICLES CAN RESUME.
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