XENTRY TIPS

Noises from seat climate control/ seat ventilation

Topic number L191.30-P-068713

Version 1

Function group 91.30 Seat heater, seat ventilation

Date 08-24-2018

Validity BR166 and BR292 with 401 and without 555 (code: 401/
-555)

Reason for change

Reason for block

Complaint:

Seat climate control/ seat ventilation makes noises when the seat is loaded (see video 1)
Attachments

File Description
MVI_0941.mp4 Video 1
Cause:

Fan rubbing on feed line under load (see picture 1)

Attachments

File Description
Draht_an_Beliiftung.JPG Picture 1
Remedy:

- Driver's seat:

-> Install mounts (A 166 919 48 00) on fan in cushion padding to prevent contact with the electrical feed line (see pic-
ture 2).

- Front passenger seat:

-> Without code U10: Install mounts (A 166 919 48 00) on fan in cushion padding to prevent contact with the electrical
feed line (see picture 2).

-> With code U10: Replace entire driver seat cushion (separate parts may not be replaced due to the seat occupancy
recognition system U10).

In the event of complaints after the cleanpoint 18.10.2017: Create a PTSS case and forward to Engineering

Symptoms
Body / Seat / Noises / Whirring

Parts

Part number ES1|ES2 |Designation Quantity |Note EPC

A 166 919 48 00 Fan mounting 2 If code U10 is fitted, install on the X
driver's side only!
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Attachments
File Description
Aufnahme_Lufter EPC.JPG Picture 2

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
91C03 36
91R03 36
Attachments

Draht_an_Beliftung.JPG:

Aufnahme_Lfter EPC.
JPG:
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