XENTRY TIPS

Vehicle does not start

Topic number L154.10-P-068625

Version 1

Function group 54.10 Battery, power supply, voltage converter
Date 08-06-2018

Validity Model 453 (smart electric drive)

Reason for change New symptom "Veh. does not start" added

Reason for block

Complaint:

Vehicle does not start and the "Ready" indicator in the instrument cluster does not appear when the ignition key is tur-
ned to the start position (3).

Cause:

If the ignition key is turned to the start position (3) for only a short time, an engine start is not possible and the "Ready"
indicator lights up briefly or remains off altogether.

Remedy:

The ignition key must be held in start position (3) for longer until the "Ready" symbol stays illuminated in the instru-
ment cluster.

A note is being inserted into the owner's manual.

Symptoms

Power generation / Engine management / Engine start/stop / Does not start

Overall vehicle / Power supply / High-voltage on-board electrical system / High-voltage battery / Malfunction
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