
Campaign No. 2018070001, July 2018 

TO: ALL MERCEDES-BENZ CENTERS 

SUBJECT: C-Class (205) Model Year 2017 and 2018 
Check Windshield Wiper Transmission, Replace if Necessary 

Daimler AG (“DAG”), the manufacturer of Mercedes-Benz vehicles, has determined that on certain MY17 
and MY18 C-Class (205 platform) vehicles, the windshield wiper transmission may not meet production 
specifications. An authorized Mercedes-Benz dealer will check the windshield wiper transmission and 
replace it if necessary. 

Prior to performing this Service Campaign: 
• Please check VMI to determine if the vehicle is involved in the Campaign and if it has been previously

repaired.
• Please review the entire Service Campaign bulletin and follow the repair procedure exactly as

described.

Approximately 218 vehicles are affected. 

Order No. P-SC-2018070001 
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data 
Control, and MBUSA-SLP S424HH001, Control of Quality Records. 



2 

P-SC-2018070001 

 
Check Procedure 
 
1. Remove cover over the brake unit in the engine compartment. 
 
2. Remove attachment rivet (A, figure 1), slightly lift the water collector (B, figure 1) and read the 

manufacture date of the windshield wiper system (C, figure 1). 
    a. If production date is between May 31, 2017, to August 3, 2017: Carry out work procedure. 
    b. If production date is NOT between May 31, 2017, and August 3, 2017: End measure. 

 
Figure 1 
 

 
Figure 2 

The findings from the check procedure must be recorded in the workorder. 
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Work procedure 
 
1. Replace windshield wiper system (AR82.30-P-6400LW). 
 
 
 
 
 
 
Primary Parts Information 
Qty. Part Name Part Number Estimated Replacement 

Rate 
As required Wiper system A 205 820 81 02 8% 
    
    

 Small parts such as screws/bolts, self-locking nuts, sealing rings, cable ties, fluids, sealants, etc. are 
not listed in the parts list. The required small parts are taken into account in the budgeting. 
 

 Note: 
The following allowable labor operation should be used when submitting a warranty claim for 
this repair: 
 
Warranty Information 
 
 
Operation: Check windshield wiper system (02-2314) 
 Replace windshield wiper system (after check) (02-2315) 
 
Damage Code Operation Number Labor Time (hrs.) 

82 901 32 7 02-2314 0.1  
02-2315 0.9  

 
 

 Note  
Operation Number labor times are subject to change. 
 

 




