
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 
BODY ELECTRICAL 18-BE-015-1 
DATE MODEL(S) 

NOVEMBER, 2018 Tucson (TL) 
Elantra GT (PD) 

SUBJECT: SOUND FADER SETTINGS CHANGE 
 

This TSB supersedes TSB# 18-BE-015 to modify the Parts Information section and updates 
step 5 with additional information. 
 
Description: This bulletin describes the procedure to determine if the vehicle’s Radio Assembly 
/Navigation unit needs to be replaced as a result of the sound fader settings changing without any 
user input intermittently. 
 

SYMPTOM(S) 
Sound Fader Setting Change Without Any User Input 

 

 
Parts Information: 

Part Name Part # 
TL – Head Unit Assy - AVN 96560-D33504X 
TL – Audio Assy 96160-D31004X 
PD – Head Unit Assy - AVN 96560-G3061PMP 
PD – Audio Assy 96160-G3300PMP 

 

Applicable Vehicles: • 18MY Tucson (TL) 
• 18MY Elantra GT (PD) 

Warranty Information: Normal warranty applies where applicable. 
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Service Procedure: 
1. Start the vehicle by using the key (A), or with 

the Start Stop Button (A). 

 

2. From the Home screen, select “All Menus” 
(B).  

 

3. In the “All Menus” screen, select “Setup” (C).  

 

A 

B 

C 
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4. From the “Setup” menu, select “Sound” (D).  

 

5. Confirm fader settings have changed without 
any user input. 
If yes, replace the Radio 
Assembly/Navigation Unit.  
 
 
 

 
 
 
 
 

 

D 

 
For vehicles with mileage below 500 
miles, order a new radio. 
Part number examples are listed in the 
table on page1. 
 
 
For vehicles with mileage above 500 
miles, order a remanufactured radio. 
Remanufactured radio Part numbers 
have FLT or FL at the end. 
 

NOTICE 
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