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Preliminary Information

PIT5642 Heated Seat Switch Indicators Inoperative or 110v Power
Receptacle Switch Indicator Dimly Lit
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Silverado 1500 (New Model) 2019 All All All All

GMC Sierra 1500 (New Model) 2019 All All All All

Involved Region or Country North America

Additional Options (RPO) Heated Seats RPO KA1/KQV or 110v Cargo Power Receptacle RPO KC9

Condition

Some customers may comment that the heated seat switch indicators are
inoperative or very dim.  Also, on trucks equipped with the cargo power receptacle,
the green indicator in the switch is dimly lit.  These concerns are only noticed if the
interior lamp dimmer switch is set to a very low setting.   If the interior lamp dimmer
switch is adjusted to a higher setting, the issues will no longer be present.

Cause The cause of these concerns is being investigated by engineering.
 

 

 

 

 

Correction: 
At this time, no repairs should be performed.  If the interior lamp dimmer switch is adjusted to a higher setting,
the concern(s) will go away.  If/When a repair is available, this PI will be converted to a bulletin.
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