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Preliminary Information

PIP5568C Service Engine Soon Light Comes on With All 4 Camshaft
Position System Performance DTCs P0011 P0014 P0021 and
P0024 Setting.
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Buick Enclave 2018 - 2019 All All 3.6 LFY All

Buick LaCrosse 2017 - 2019 All All 3.6 LGX All

Buick Regal 2018 - 2019 All All 3.6 LGX All

Cadillac ATS 2016 - 2019 All All 3.6 LGX All

Cadillac CT6 2016 - 2019 All All 3.0 LGW, 3.6 LGX All

Cadillac CTS 2016 - 2019 All All 3.6 LGX All

Cadillac XT5 2017 - 2019 All All 3.6 LGX All

Chevrolet Traverse 2018 - 2019 All All 3.6 LFY All

Involved Region or Country North America

Condition
Some customers may come in with a MIL/SES illuminated after an auto stop and
restart event, drivability concerns may be possible when these codes set.

Cause  

Tech will find 
a) All 4 phaser performance DTCs are set (P0011 AND P0021 AND
P0014 AND P0024) or 
b) Pairs of phaser performance DTCs are set (P0011 AND P0021 OR
P0014 AND P0024) or 
c) In some cases, single and triple phaser performance DTCs are set
(less likely) (P0011 first and P0021 AND P0014 AND P0024 )

 

 

 

Correction: 
Clear the codes and return the vehicle to the customer. 
At this time the cause for this concern is under investigation. 
Please do not replace any parts for the concern at this time. 

NOTE: We will update the PI or create a bulletin to replace this PI when more information becomes available.
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