STEMCO

A Higher Standard of Performance.*

August 31, 2018
DataTrac’s incorrectly preprogrammed July 31 — August 29, 2018

Here are the facts:

DataTrac Parts that are preprogrammed are missing the preprogramming portion.
In other words 600-5529 went out with a calibration of 0 instead of 529. The functionality
is the same as a DataTrac Pro, meaning the calibration has not been set.

All DataTrac 600-xxxx Series (not included 600-9999) that were shipped between
7/31/18 to 8/29/18 need to be returned and repaired. Figure 1 is an example of a box to

identify if these parts are in question. Look at the last 4 digits of the serial number; this
will tell you which week and year these were produced.

Weeks in question are the following:
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Figure 1

If we have certified the product is already correct, you will see a green dot on the
individual box only for these date codes. Please see Figure 2 for examples.
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Figure

All parts that have not been preset can be put on a standard DataTrac programmer
(801-6000) and programmed correctly then sold as normal.

Please contact your STEMOC sales representative with questions or concerns.
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