Daimler Trucks

North AmericaLLc ~ Customer Advisory Letter

Subject : A/C hose routing clamping
Models Affected: P3 Cascadia
8-6-2018

Issue

Discharge A/C hoses from the compressor to the condenser were not installed
correctly. Hoses are tagged with tape with writing (Clamp Here) on the tape
indicating where to position the P Clamp. With the P Clamp too far back, the hose
Is rotated forward causing the grille to contact and wear. These instructions are to
move the hose and rotate the line at the condenser for proper installation.

Follow these steps to check and correct;

Always follow shop safety procedures

Check the A/C line for proper installation, if the clamps are positioned over the
tape marking the proper clamp location, no repair is required. If the clamp is not
properly installed, loosen the P Clamp where the line will slide in the clamp,
loosen the clamp securing the line at the condenser and rotate while moving the
line in the P Clamp. Once the line is positioned in the P Clamp, re-secure the
clamp at the condenser and then the P Clamp., Inspect to insure there are no leaks.

Submit a claim for the repositioning to Ryder warranty.






