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Topic 01-18-12TT — Incorrect VIN Stored in One or More Modules
Market area United States 444 Volkswagen of America, Inc. (6444)
Brand Volkswagen

Date September 14, 2018

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Incorrect VIN Stored in One or More Modules

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

Routan 2009-2014 All All All All

Technical Background

A module scan demonstrates that the incorrect VIN is stored in one or more modules. This may (or may not) cause
faults to store such as mis-matched VIN, depending on the module that has the issue.

Service

Utilize wiTECH and go to the diagnostic procedures selection.
e Click on restore vehicle configuration.
At this point, the scan tool should ask you for the correct VIN.
e Carefully input the VIN.
Once completed:
e Clear the fault memory and verify that the correct VIN is now stored.
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