
 
 

 
 

 
 

Campaign No. 2018090002, September 2018 
 

 
 
 
TO:  ALL MERCEDES-BENZ CENTERS 
 
SUBJECT: Models CLS-Class and E-Class (257 and 213 platform) 
                          Model years 2018 and 2019 
  Replace all wheel bolts 
 
 
Daimler AG (“DAG”), the manufacturer of Mercedes-Benz vehicles, has determined that on certain MY18-
19 CLS-Class and E-Class (257 and 213 platform) vehicles, the wheel bolts may not meet production 
specifications, which could result in damage to the bolt heads after repeated installation and removal of 
the bolts.  An authorized Mercedes-Benz dealer will replace the wheel bolts for the affected vehicles. 
 
 
 
 
 
Prior to performing this Service Campaign: 
• Please check VMI to determine if the vehicle is involved in the Campaign and if it has been previously 

repaired. 
• Please review the entire Service Campaign bulletin and follow the repair procedure exactly as 

described. 
 
 
 
 
 
 
Approximately 648 vehicles are affected. 
 
 
 
 
 
Order No. P-SC-2018090002 
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data 
Control, and MBUSA-SLP S424HH001, Control of Quality Records. 
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Procedure 
 
1. Replace all wheel bolts. 

 For basic data, see AR40.10-P-1102A. 
 It is not necessary to remove the wheel and tire assemblies from the vehicle. 
 To ensure the old wheel bolts are not re-used, please damage the threads and dispose.  

 
 
Primary Parts Information 
Qty. Part Name Part Number Estimated Replacement 

Rate 
20 Ball seat bolt A 000 990 76 07 100% 

 
 
Warranty Information 
 
Operation: Replace all wheel bolts (02-2372) 
  
 
Damage Code Operation Number Labor Time (hrs.) 
 40 910 39 7 02-2372 0.4 

 
 

 Note  
Operation Number labor times are subject to change. 
 
 
 
 

 
 


