XENTRY TIPS

Metris Tire Wear (Tires Wear Evenly but prematurely)

Topic number L140.10-N-067950
Version 1

Function group 40.10 Wheels, tires
Date 03-28-2018

Validity 447 .6/7 as of 3344855

Reason for change

Reason for block

Complaint:
Customer complains that tire life is not meeting expectations.

**Note: The tire has been worn down to it's tread wear indicators (3/32) within (roughly) 15,000 miles but the wear pat-
tern is even across the tire tread.

Cause:
. Tire composition
. Driving conditions

Remedy:

Please create a PTSS case and include the following information

. Tire Brand and size

. Tread thickness (inner and outer channels)
. Tire pressure

. Picture of tire tread for each wheel

. Distance driven since tire replacement

. All past alingmnet data (if available)

. Current alingment readings

**Note: Please fill out "Tire form" and attach to case along with pictures of tires

Attachments

File Description
Tire form .pdf Tire Form
Symptoms

Chassis/suspension / Wheels/tires / Tire wear / Total/life-cycle
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