XENTRY TIPS

Time in instrument cluster and on analog
clock changes continuously and at random

Topic number L154.30-P-067251

Version 3

Function group 54.30 Instrument cluster, display instruments, hazard
warning device

Date 04-04-2018

Validity Model series 213/238 with code 464 up to and including

production date, March 2017
Reason for change Cause, remedy, AN and validity adapted.

Reason for block

Compilaint:
The time in the instrument cluster and on the analog clock changes continuously and at random. The clock in the dis-
play shows the correct time. See Attachment A.

Attachments

File Description
A.mp4 A

Cause:

Damaged processor in the IC through electrostatic discharge in production process.

Remedy:

Please replace the instrument cluster.

Symptoms
Communication/information / Information display / Displays / Clock / Malfunction

Communication/information / Information display / Displays / Clock / Too fast

Communication/information / Information display / Displays / Clock / Too slow

Communication/information / Information display / Displays / Clock / Synchronization with navigation system nonfun-
ctional

Communication/information / Information display / Displays / Clock / Remains stationary

Control unit/fault code

Control unit Fault code Fault text
A1 - Instrument cluster (IC) - -

(IC213)
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XENTRY TIPS

Operation numbers/damage codes
Op. no. Operation text Time Damage Note

code

5440T 50 |Cockpit clock shows incorrect rea-

dings
WIS-References
Document number Title Note Allocation
AR54.30-P-6015LWE Remove/install instrument | Valid for vehicles up to pro- |[Remedy
cluster duction year 2016!
Validity: Model 213, 238
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