
GPOP - Issue Review System

Part Number: 68217550A$, 68043032A$, 68043045A$

Part Description: Speaker and Amplifier

Issue
Description:

This TechTip applies to only 2015MY Charger (LD) and 300 (LX) equipped with
Harman Kardon Audio Group (sales code AY1). It is possible that the 3.5" speakers
sound distorted or blown and bass is severely lacking, even at high volume.
Engineering is aware of this issue and a corrective action release is scheduled for
end of April 2015. Replacing the speakers or amplifier will not correct the issue. Do
not replace a component until after the corrective action is available and the reflash
is attempted. If additional assistance is required, then contact Darren Passalacqu at
248-512-6705.
~______________________________________~
Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.


