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Technical Service Information Bulletin

Scout GPS Link App Installation Process

Service
Category Audio/Visual/Telematics
Lexus Supports %

Section Navigation/Multi Info Display Market USA ASE Certiication
Applicability

YEAR(S) MODEL (S) ADDITIONAL INFORMATION

2019 ES300H, ES350

2018 - 2019 NX300, NX300H, RC F

2018 RC300, RC350

Introduction

Some 2018 — 2019 model year Lexus vehicles equipped with Lexus Display Audio
(non-embedded navigation system) have the capability of utilizing a smartphone data-driven
navigation app, Scout GPS Link. Download and installation of Lexus Enform App Suite 2.0 is
required to activate the Scout GPS Link app before it can be used for the first time on new
vehicles. The download and installation process may also need to be performed under other
circumstances, such as following a head unit replacement, or after the customer's personal
settings are erased.

The download and installation process requires between 9 and 15 minutes to complete,
depending on the file size, cellular connection speed, and other factors. Following the download
and installation process, Scout GPS Link and Lexus Enform App Suite 2.0 updates may also
occur via an over-the-air update system. Follow the procedure below to perform the download
and installation process.

Contents
e Lexus Enform App Suite 2.0 and Scout GPS Link Download Procedure ...........cccccvveenneee. 2
LI =1 [01= (0T 1 g (GRS Y= (U] o PSSR 6
e  ScOUt GPS LINK INSTAllAtiON ........eveieeeeeie e e e e e 7
o DiagnoStiC SUPPIEMENL........oeiii i e e e e e e e et e e e e e e e s e saneerraeeeeas 12

© 2018 Lexus, a division of Toyota Motor Sales, USA Page 1 of 13




(Z) LeXuUs L-SB-0032-18 September 5, 2018 Page 2 of 13

ScoutGPS Link App Installation Process

Lexus Enform App Suite 2.0 and Scout GPS Link Download Procedure

1. Begin this procedure with the ignition OFF.

NOTE
¢ The ignition should NOT be in ACC or key ON until the Bluetooth® Setup section in this bulletin.

¢ If the ignition is in ACC or key ON during the smartphone installation, the vehicle MUST go
through a key ON/OFF cycle for the vehicle to register the Enform App Suite 2.0.

2. In the Apple App Store or Google Play Store, download the Lexus Enform App Suite 2.0
to the smartphone.

NOTE

¢ |If the Lexus Enform App Suite 2.0 is already downloaded to the smartphone, go to the
Bluetooth® Setup section in this bulletin.

¢ Ensure that version 2.0 (of Lexus Enform App Suite) is being installed. Lexus Enform App Suite
(non-2.0) does not support Scout GPS Link.

e A Lexus Enform App Suite 2.0 compatible smartphone is necessary to perform download and
installation of the application.

¢ Software minimum requirements are Android 5 and iOS 10. For full function of the app and all its
features for iPhone, use iOS 11.3 or higher.

¢ One figure is provided if the smartphone screens are identical between Android and Apple.

FHgure 1. Android FHgure 2. Apple

ta BRI < .0 82% W 10:20 AM Wl ATET LTE 3:110 PM @710 as% -

& Lexus Enform App Suite... Qi Q_ Lexus Enform App Suite 2.0 o

Lexus Enform App Suite 2.0

Lexus Developers - Lexus Enform App Suite 2.0
© Everyone @ OPEN
i
3MB X
@ Verif P
You Might Also Like MORE
REMOTE - @ I
Lexus Enform i Scout GPS i LexusEnform i Scou
Remote Link App Suite Navi¢

FREE 23 FREE 2.6 FREE 4.2

00@

Downloads Lifestyle Similar

Enjoy the benefits of Lexus Enform App Suite
2.0 on your smartphone

3 WHAT'S NEW
Thank you for using Lexus Enform App Suite 2.0!
This update includes the following improvements:
+ Various minor updates, enhancements, and bug i! 4
fixes Search

(
c.
0O

© 2018 Lexus, a division of Toyota Motor Sales, USA



(Z) LeXuUs L-SB-0032-18 September 5, 2018 Page 3 of 13

ScoutGPS Link App Installation Process

Lexus Enform App Suite 2.0 and Scout GPS Link Download Procedure (continued)

3. In the Apple App Store or Google Play store, download Scout GPS Link app to
the smartphone.

NOTE

e Download Scout GPS Link. The Scout GPS, ETA, Maps and Traffic app is NOT compatible with
Lexus wehicles.

¢ |f the Scout GPS Link app is already downloaded tothe smartphone, go to the Bluetooth® Setup
section in this bulletin.

¢ A Scout GPS Link compatible smartphone is necessary to perform download and installation.

e Software minimum requirements are Android 5 and iOS 10. For full function of the app and ALL
its features for iPhone, use iOS 11.3 or higher.

FHgure 3. Android FHgure 4. Apple
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ScoutGPS Link App Installation Process

Lexus Enform App Suite 2.0 and Scout GPS Link Download Procedure (continued)

4. Open Enform App Suite 2.0.
5. Click Allow to continue.

Fgure 5.

NOTE

Location senices access is required for
Lexus Enform App Suite 2.0 to function.

Allow “Lexus Enform” to
access your location while
you are using the app?

We need access to your location to
provide you relevant search results

Don't Allow

6. Select the region this vehicle will be
used in.

@ APPSUITE20

Select aRegion

United States
Canada
Hawaii

PuertoRico

NEXT
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ScoutGPS Link App Installation Process

Lexus Enform App Suite 2.0 and Scout GPS Link Download Procedure (continued)

7. AFTER reading the Terms and Conditions, Fgure 7.
click Accept.

« Terms and Conditions
TOYOTA MOTOR SALES, U.S.A., INC. “ENFORMS APP SUITE 2.0°
APPLICATION
APP LICENSE AGREEMENT

Effective as of June 2017

PLEASE CAREFULLY READ THIS APPLICATION END USER
LICENSE AGREEMENT ('AGREEMENT") BEFORE DOWNLOADING,
ACCESSING, ACTIVATING, REGISTERING FOR, OR OTHERWISE
USING THE LEXUS "ENFORM" APPLICATION OR ITS RELATED
SERVICES OR CONTENT (THE "APPLICATION'). IF YOU DO NOT
AGREE WITH THE TERMS OF THIS AGREEMENT. INCLUDING THE
INFORMATION COLLEGTED, USED, TRANSMITTED OR RETAINED
BY THIS APPLICATION, DO NOT DOWNLOAD, ACCESS, ACTIVATE
OR REGISTER FOR THE APPLICATION, BY CLICKING ON THE
"DOWNLOAD® BUTTON OR USING THE APPLICATION, YOU AGREE
TO BE BOUND BY THIS AGREEMENT, AND REPRESENT AND
WARRANT THAT YOU HAVE THE RIGHT, AUTHORITY, AND
CAPACITY TO ENTER INTO THIS AGREEMENT. THE APPLICATION
1S OWNED OR LICENSED AND OPERATED BY TOYOTAMOTOR
SALES, USA. INC. (LEXUS," "US" "WE." OR "OUR’). WITH A
BUSINESS ADDRESS AT 19001 SOUTH WESTERN AVENUE,
TORRANCE CALIFORNIA 80501, AND/OR ITS THIRD-PARTY
PROVIDERS. REFERENGE TO "LEXUS" IN THIS AGREEMENT
INCLUDES TOYOTA MOTOR SALES, L.S.A., INC. PARENT
COMPANY AND ITS AFFILIATES. YOUR ACCESS TO AND USE OF
THE APPLICATION IS SUBJECT TO THIS AGREEMENT AND ALL
APPLICABLE LAWS

A. Description of the Application. This Application allows you o
access and use a variety of third party applications with various
informatian and infotainment services (the “Services”) all within one
appiication via the compatible multi-media system in your Lexus Vehicle
through the avaable Bluetooth connection 1o your mobile device

i You understand and agree that the Application
i livansad. not sald. o vou for 15 oal a5 ulined in this Anreemant

When setup is complete, Lexus Enform App Suite 2.0 will look like Figure 8 (Android) and
Figure 9 (Apple).
NOTE

This Senice Bulletin is for Scout GPS Link installation. If this is the first time Lexus Enform App
Suite 2.0 is being installed on this device, ALL other applications will need to be set up individually.

Fgure 8. Android Fgure 9. Apple
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ScoutGPS Link App Installation Process

Bluetooth® Setup

1. Turn the ignition to ACC or key ON.

2. Connect the smartphone to the vehicle. Fgure 10.
Select Settings — Bluetooth — Add Device. Add Device
Please select your smart phone below.
Step 1 :<
3. Select the device in the dropdown list. Step2 : —

Step 3 :

4. During step 1 of Add Device on the head unit, select the vehicle that the smartphone is being
paired to from the smartphone.
Refer to the Lexus Bluetooth® Compatibility Information link at TIS — Diagnostics —
Telematics, to verify Bluetooth® compatibility for the device.

HINT

If the smartphone is NOT found by the vehicle, or the wehicle is NOT found by the smartphone, turn
Bluetooth® on the smartphone OFF, then ON to restart the pairing sequence.

5. Oncethe pairing sequence begins, the Fgure 11.
vehicle will display a PIN number. Add Device

Sl : Please check the display on your smart phone.

6. If the PINs on the two devices match, click Step2 o

Ok on the smartphone.

Step 3 :

Does the PIN "195202" match the'PIN displayed on
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ScoutGPS Link App Installation Process

Bluetooth® Setup (continued)

7. During the last step of Bluetooth® setup, several optional prompts will display.
Once the device is registered, the device’s settings can be personalized on the head unit. This
is NOT necessary for Scout GPS Link to function.

Fgure 12. Fgure 13.

Registered Device

- Prefene,géo‘\n:-m Rﬂ/e

Scout GPS Link Installation

1. Oncethe Lexus Enform App Suite 2.0 is Fgure 14.
fully installed and the smartphone is T P
connected to the vehicle, open the Scout
GPS Link app.

2. Begin app setup.
Select Connect to my car.

Scout GPS Link

Discover and navigate the world around you
on your phone and in your car

By continuing, you agree to our
Terms of Service

Connect to my car

Get started on mobile
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ScoutGPS Link App Installation Process

Scout GPS Link Installation (continued)

3. Select Lexus. Fgure 15.

ol AT&T LTE 1:07PM @ 7 @ % 65% =

<

Select your car brand

Lexus

The following screen will appear when the Figure 16.
app is establishing communication with - — P ————y——
the vehicle. Baroi el
NOTE
If the app does NOT connect with the Dl
wvehicle AFTER 30 seconds, close the app connect with Bluetooth
and restart it in addition to an ignition OFF
and ON cycle.

7ne

Waiting for Bluetooth
connection to your car

For use with select
Toyota and Lexus models
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ScoutGPS Link App Installation Process

Scout GPS Link Installation (continued)

4. Oncethe app is open, click Next to Fgure 17.
continue through multiple informational
prompts about the app.

wll AT&T LTE 1114PM @ 7 O 3 63% =

Connect with USB to enjoy
the convenience of a rich navigation
experience on your car’'s multimedia display.

Transfer your navigation routes, favorite
places, and recent destinations from your phone
to your car for convenience while driving
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ScoutGPS Link App Installation Process

September 5, 2018
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Scout GPS Link Installation (continued)

NOTE

presets installed.

e It is optional to sync Scout GPS Link to an email account.
e Syncing with an email account will install the customer's presets.
e The customer may notice reduced functionality if Scout GPS Link is installed without the

Fgure 18. Android

Personalize your experience with
customized settings, more relevant
search results, and to save your destinations

Already have an account? Log in
Continue without personalization

Fgure 19. Apple

wll AT&T LTE 115PM @ 7 @

f Log In with Facebook

g+ Log In with Google+
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ScoutGPS Link App Installation Process

Scout GPS Link Installation (continued)

The following screenindicates that Scout GPS Link is in use by the vehicle.

NOTE
¢ The app will still function if the Android smartphone is locked.
o Apple smartphones MUST be unlocked to maintain functionality.

¢ For moving maps, the smartphone MUST be connected to the vehicle through a data-capable USB
cord. Charge-only cables will NOT allow moving maps to function. The device will be limited to
turn-by-turn directions.

Fgure 20. Android Fgure 21. Apple

@ Lexus Enf.. wll LTE 1:21PM @ 7 @ 3} 62% @
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ScoutGPS Link App Installation Process

Diagnostic Supplement

1. Confirm Scout GPS Link is running in the Hgure 22.
foreground when attempting to use Scout
moving maps.

&) () scoutGpsLink

2. Confirm Enform 2.0 and Scout GPS Link are on the customer's device

NOTE

If the customer is NOT using Enform 2.0 and Scout GPS Link on the device, ask the customer to
install the correct app(s).

3. Confirm the customer’s smartphone is up to date with the latest operating system.

4. Confirm the customer is using the original cable that came with their smartphone.

NOTE

Charge-only cables will NOT allow the system to function properly.

5. Confirm the customer is connecting the device via USB when attempting to use Scout
moving maps.
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ScoutGPS Link App Installation Process

Diagnostic Supplement (continued)

6. Confirm Enhanced Mode is enabled on the Fgure 23.
head unit: Menu — Setup — Enform App Setup “=R
Suite — Connect USB in enhanced mode & Vehicle D U i O e

@ Navigation Auto Detect iPhone App

@
>
< Wi-Fi Connect USB device in enhanced mode. O ﬁ]
& Enform App Suite Ve
i Traffic

& Data Services

7. Confirm Scout GPS Link’s location setting is Fgure 24.
set to While Using.

9:44 all F -

¢ Settings  Scout GPS Link

ALLOW SCOUT GPS LINK TO ACCESS
Location

. Contacts

[ )
eena S
Eedcin Scunt Buvers
o Background App Refresh W,
Cellular Data L )
8. Under App permissions, confirm that Hgure 25.
Location iS ON. €< App permissions @
)| Scout GPS Link
i) Calendar [ ]
B comcs o
I Q Location ® I
&4 Microphone [ ]
. Phone o
-] SMS @]
[ | Storage (0]
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