Service Information

wiTECH™ Number: VWI-18-02

Subject: wiTECH V13.05.14 - Software Download and Installation Date: Oct. 24, 2018
Instructions

Supersedes VWI-17-01 due to new software version release.

1.0 - Introduction

A new wWiTECH Desktop Diagnostic Software installation version, 13.05.14 is available for download and
installation.

This latest WiTECH Desktop Diagnostic Software is required to support the new Software Flash format and
new mini-pod diagnostic head.

2.0 - Preparation
1. Power on the host computer and confirm operating system compatibility: Windows® 7 or Windows 10.

2. Uninstall any previous wiTECH version from the host computer. (Use standard Windows program
removal methods).

3. Open Internet Explorer on the host computer.

4. Logon to vwhub and go to: All Apps > Service > ServiceNet > Vehicle Diagnostics > Routan
wiTECH Diagnostics > Software

5. Save the wiTECH V13.05.14 file to the desktop.

Note:
wiTECH software installation on the host computer requires Adobe AIR.

o If Adobe AIR is not installed: Refer to the instructions in Section 3.0 — Page 2 before
proceeding.

o If Adobe AIR is installed: Skip to Section 4.0 — Page 2.
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3.0 — Install Adobe AIR
1. If Adobe AIR is not already installed, go to www.adobe.com and download Adobe AIR to the desktop.

2. Double click the Adobe AIR Installer icon:

IRInsk
aller

3. Click I Agree:

4 adobe AIR Setup

Adobe® AIR®

Personal Computer Software License Agresment

1. WARRANTY DISCLAIMER, BINDING AGREEMENT
AND ADDITIONAL TERMS AND AGREEMENTS.

| Agree Cancel

4. Click Finish:

a Adobe AIR Setup
Adobe® AIR®
d Installation completed.

Finish

4.0 - Install wiTECH

1. Click the wiTECH V13.05.14 file previously saved to the desktop . . . ensure English is selected, then
select OK:

—— wiTECH YW System - InstallShield Wizard x|

-l‘l‘I Select the language for the installation from the choices below.

)
M]lu
U ARECLEL Y

I Ok I Cancel

(cont.)
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2. Click Install: Note that this step may not appear if Java 6 Update 21 or higher is already installed.

wiTECH ¥W System - Installshield

ard

wWiTECH YW Swskem requires the Fallowing items to be installed on wour computer. Click
Install ko begin installing these requirements,

Skaktus | Reqguiremenk
Pending Jawa Standard Edition & Update 21

I Install I Cancel I

No user intervention is needed during the installation routine.

3. Select Next:

i'e!r" WITECH System - Installshield Wizard x|

Welcome to the InstallShield Wizard for the
wiTECH System

M The InstallShield{R) Wizard will install on your computer the
Following bwo applications of the wiTECH System: the wiTECH
Diagnostic Application and the wiTECH Server, Ensure that the
StarMOBILE Desktop Client application is closed befare
continuing this installation. To continue, click Mext.

WARMING: This program is protected by copyright law and
international treaties,

4. Accept the license terms and select Next:

iz wiTECH System - InstallShield Wizard x|
License Agreement >
Flease read the following license agreement carefully. W1
wiTECH™ Software License Agreement Al

This is a legal agreement between you (2 Chrysler dealer
or other suthorized user of one or more wiTECH™ VCI Fods
or STARMOEILE™ disgnostic tools), and Chrysler Group LLC
({hereinafter referred to as “Chrysler”). BY OPENING THE

THE SOFTWARE AFTER MNOTICE ©OF THE TERMS OF THIS SOFTWARE
AGREEMENT, ¥OU ARE AGREEING TO EE EOUND EY THE TERMS OF
THIS SOFTWARE AGREEMENMT. IF ¥OU DO MOT AGREE TO THE vI

{* I accept the terms in the license agresment Print |

€ I donot accept the terms in the license agreement:

InstallShield

< Back cancel |

(cont.)
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5. Select Install:

[i% WiTECH System - InstallShield Wizard ] x|
Ready to Install the Program %
The wizard is ready to begin installation. W1

Click Install to begin the installation.

IF you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Installstield

< Back I Install il Cancel |

6. If aWindows Security Alert appears after initiating the installation, select Unblock:

== windows Security Alert ]

V] To help protect your computer. Windows Firewall has blocked
some features of this program.

Do pou want to keep blocking this program?

Mame: Java[TH] Flatform SE binary

Publizsher: Sun Microsystems, Inc.

Keep Blocking I Unblock I gk Me Later

“windows Firewall has blocked this program from accepting connections from the
Intermnet or a netwark. |f pou recognize the program or tust the publisher. you can
unblock. it. When should | unblock o pregram?

7. Click Finish:

i wiTECH System - InstallShield Wizard ==l

Installshield Wizard Completed

wl » | The Instalishield Wizard has successfully installed the wWiTECH
System. Click Finish to exit the wizard,

=gk N Finish [ | Cancel

5.0 — Opening wiTECH for the first time

1. Connect the StarMOBILE Handheld device to the dealership network, or hardwire directly to the
host computer using an Ethernet Network cable as during normal operation.

2. Double click the wiTECH icon on the desktop to open the application:

(cont.)
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3. When the Connection Wizard opens, double-click on your device:

" yw13.04.11

Connection Wizard

Select Tool

Doubse=click row oo weleect ool and press “Mext”. List refreshes automatically s kooks are added or removed

(] Hide Unvesporsive Devices
Device Yer Bty | PAddess Warkgroup Inertace  Locked | Lock Owner
@ consasy m |r [wesasie | [ wired I |

4. Within a few seconds of connecting to the StarMOBILE Handheld device, an automatic installation
procedure begins. No user intervention is required:

Starting package install

working. ..

| ConfguringDissnestcsessien |

Configuring ool

5. When complete, press the Enter key to reboot the StarMOBILE device:

System upgrade
iz complete.

Press Enter to reboot, or
turn power off nou.
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