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Technical Tip

Topic 87-18-02TT - Front Air Conditioning Vent Temperature not Cold
Market area United States 444 Volkswagen of America, Inc. (6444)

Brand Volkswagen

Date October 19, 2018

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Front Air Conditioning Vent Temperature not Cold

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

Atlas 2018 All All All All

Technical Background

Customer complains that the front A/C vent temperature is not as cold as the rear A/C vent temperature.

Service

e Connect a scan tool.
¢ Navigate to control module OBD, AWO08, coding.
If index line 7, byte$7 is coded to 14 (hex value):
e Change the coding to 1C.
Check the A/C operation by monitoring the front evaporator output temp in MVB, should read 3°C or less.
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