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Some 2019 Transit Connect vehicles built on or after 28-May-2018 may experience a lack of power 
steering assist or a power steering fault in the message center at start up which may occur after a 
discharged battery. Do not replace the steering rack and pinion or power steering control module 
(PSCM). An FDRS PSCM programmable module installation (PMI) tool update is now available, if 
the tool was previously downloaded, refresh PSCM PMI tool before proceeding. Reprogram the 
PSCM with the latest version of FDRS. Use applicable labor operations in Section 03 of the Service 
Labor Time Standards (SLTS) Manual.


