Measure no. Subject

US 64444456-02 Loss of F1-Push To Talk

Status date (mm/dd/yy) Status Organization

10/11/18 Created us, MOT

Date created (mm/dd/yy) Created by PQM Problem reference
10/11/18 Brenton Myers

Release date (mm/dd/yy) Approved by

Vehicles affected

E series Engine Body

K52

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)

/

Complaint

After updating the Authority vehicle I-Level to KO01-18-07-520 the F1-Push To Talk

(PTT) function is deactivated.

Cause

Programming to |-Level KO01-18-07-520

Measure
Changes from last version:

-02 = The specific ISTA software Level was removed.

Measure:

No Programming is to be done to the bikes until further notice.

If a programming is necessary e.g. a control unit replacement. Create a PUMA case.

BMW Motorrad Development department is aware of this situation and is currently

working on a solution.



Complaint

Fault location Fault type Fault place Fault conditions
Flashing Failure Both sides / all Permanent
Cause
# Fault location Fault type Fault place
3
1 63/13 Front turn
indicators
Repair Task Special Clearance Area
No Electrics/Electronics
Fault code
USA019
Progman / DIS / ISTA / ISTA/P
System State Version
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