Measure no. Subject

US 64318571-01 Rear ESA spring strut is leaking

Status date (mm/dd/yy) Status Organization

7/5/18 Accepted us, MOT

Date created (mm/dd/yy) Created by PQM Problem reference
7/5/18 Robert Karl

Release date (mm/dd/yy) Approved by Dealer release

Allow automatic release

Vehicles affected
E series Engine Body

K50 K50/11 K51

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)

/

Complaint

During quality monitoring, BMW Motorrad established that the "Leaking" SACHS

manufactured rear ESA struts replaced by the BMW motorcycle retailers are not leaking.

Cause
The ESA spring strut was found to be "leaking" due to visible traces of oil on the

bottom of the reservoir for the damping action (See image 1).

A piston splits the reservoir into two chambers the nitrogen and the strut oil
shown in image 2 of the attachment. The nitrogen chamber is above the cap

of the reservoir. As a result no strut oil can leak at this location.

The visible “leak” is residual oil from oil used during the installation of the sealing

ring of the reservoir cap by the manufacturer SACHS.

Measure
In case of a complaint. The Rear ESA spring strut must not be replaced.
The reservoir must be cleaned off of any residue. The customer should be informed

of these circumstances.



Complaint

Fault location Fault type Fault place

33/53 Spring Struts Leak: ol Rear
Cause

# Fault location Fault type Fault place

1 33/53 Spring Struts Leak: oil Rear

Repair Task Special Clearance Area
No Chassis and Suspension

Fault code
Progman / DIS / ISTA / ISTA/P
System State Version

© 2002-2018 BMW OF NORTH AMERICA, LLC. ALL RIGHTS RESERVED.



Image 1:

Image 2:




	64318571_01_Rear_ESA_spring_strut_is_leaking
	Image

