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TOPIx - SSM74042 - L550 & L538 19MY - Passive Entry/Passive Start Enable at Pre Delivery Inspection

SSM74042

Discovery Sport / L550
Range Rover Evoque / L538

L550 & L538 19MY - Passive Entry/Passive Start Enable at Pre Delivery Inspection
Diagnostic Software Hardware

17-Sep-2018 00:00:00

000101 Diagnostic Concerns

Issue:
Reports have been received that (L550) Discovery Sport and (L538) Range Rover Evoques have completed the PDI process and the
PEPS Feature (Passive Entry/Passive Start) has not been enabled.

Cause:
Pathfinder is not enabling the Passive Entry Feature during the PDI routine.
JLR engineering are aware of the concern and are progressing a resolution.

Action:
For an interim period until a further communication is released please follow the below actions:

« As per the PDI Manual in Topix (Section 101-01 — Preliminary Checks) using Jaguar Land Rover approved diagnostic equipment
please complete the ‘Pre-Delivery Inspection’ routine.

« As per the PDI Manual in Topix (Section 101-01 — Vehicle Exterior Checks — Section 15.5) please ensure that Passive Entry is

functioning correctly before delivery of the vehicle to the customer.

If whilst carrying out the Vehicle Exterior Checks it is detected that the Passive Entry Feature is not functioning please complete the

‘Passive Entry Enable Routine’ which can be found using the following diagnostic path:

ECU Diagnostics - Remote Function Actuator (RFA) - ECU Functions - Passive Entry/Passive Start - Enable

Technicians - Please rate this SSM and provide comments so that future communications can be improved.
1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.
3 = Average — Adequate information provided — The SSM partially helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer concern.

https://topix.landrover.jlrext.com/topix/content/document/view?id=926643
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