
 

 

FIELD SERVICE BULLETIN 
 

FS‐2018‐05:   Service Bulletin For EMP WP29 & WP32 Pumps 
 

Date:  October 8, 2018 

Model:  All BAE Hybrid Buses and Buses With Isolated 
Coolant Loops With EMP Pumps 

Model Years:  2004 ‐ 2018 

 

 
Please Read The Attached Service Bulletin From EMP For Inspecting and 
Diagnosing BAE Coolant Pumps 
 
 
EMP  has released a Service Bulletin to be used for Inspecting and Diagnosing their 
WP29 and WP32 coolant pumps. 
 
 
They find that many of the pumps returned to them under warranty for leaks are 
actually performing as designed. 
 
 
Gillig recommends properties follow the guidelines for inspections and 
diagnostics. 
 
 
 
 
 
 
 
 

Approved:   

Robert L. Birdwell, Executive Director 
Quality Control & Field Service  
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