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SERVICE BULLETIN 556: REPLACE HEADSTOCK TIDY

Notice Information

Ref 8560
Posted Date:

Posted To: General Manager / Business Owner, Technician, Aftersales Manager,
Service Leader / Advisor, Accounts / Admin

Subject: Service/Technical

TOL NOTICE (US&CAN) – October 22, 2018                               
       TOL Ref. # 8560-SVC

Service Bulletin 556: Replace Headstock Tidy
 

Triumph has released Service Bulletin 556. The headstock tidy on certain Street Scrambler, Street
Twin and Street Cup models has been refined to allow the main harness and clutch cable to locate
in a more natural position during operation.

Dealers are requested to replace the headstock tidy and it's fixings as described in the attached
Service Bulletin 556 PDF. Motorcycles in the affected VIN ranges listed in the chart below must be
modified prior to delivery to the customer, or at the next visit to the dealership.

SERVICE BULLETIN 556: Headstock Tidy Replace

Bulletin Number Models Affected VIN Range

556

Street Scrambler From 798290 to 910740

Street Twin From 731919 to 913928

Street Cup From 780697 to 896532

Note: Some affected motorcycles listed in the VIN range will have been modified and repaired by
Triumph prior to their release from the factory. The modified motorcycles can be identified by
checking the ‘Outstanding Service Bulletins’ on Warranty Online.

Consult Triumph Online (TOL) / Service Bulletin Page (Bulletin # 556) or the attached Service
Bulletin 556 PDF for complete instructions. Please ensure that all relevant staff are up to date on
these service instructions.

Reminder: Use the “VIN Enquiry” function within TOL (found under the Service / Technical drop
down menu) to search for any outstanding bulletins or recalls whenever a new motorcycle arrives or
a Triumph owner visits your dealership. For more information, please contact Triumph Customer
Support at (888) 284-6288.
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