A
WALKER TENNECO

Date: 16-Oct-18 Contact Number: 734-384-7830
Bulletin # WLK101718 Contact Name: Walker Technical Support
Product
Part Number(s): 81780 Application: 2004 Toyota Scion xB w/1.5L 4 Cyl.
Product Name: CalCat Direct Fit Converter
Issue

The incorrect executive order (EO) number D-182-48 was embossed on the converter body heat shield. The

correct EO number emboss should be D-182-45. The parts affected have date code 5213278 or 0914028 on the
box label.

Corrective Action
Return parts with date code 5213278 or 0914028 and reorder.

Include the following for any returns that need to be made:
1. Write up part on warranty credit request, mark "other" at top of page and reference bulletin #WLK101618
2. Send a copy of the packlist to: Warranty Department, One International Dr, Monroe, Ml 48161
3. Mark pipe label "Attn: Quality Control" with permanent marker.
4. All affected product must be returned to Quality Control at the following address with packlist:
Tenneco Inc.
Attn: Quality Control
3160 Abbott Lane
Harrisonburg, VA 22801

Incorrect EO number D-182-48
embossed on heat shield.
EO number should be D-182-45.



