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Mack Model GR-Granite, PI-Pinnacle, AN-Anthem

Engine family

Engine family MP7, MP8

Emission Standard

Emission Standard 2018, OBD2017, US17

** SOLUTION **

Title Mack Chassis - Left Hand Drive ( LHD ) - No Airflow From Defrost And Floor Vents -
Model Year 2018 And Newer

Cause Incorrect placement/installation of the actuator assembly.

Solution In the event the HVAC vents are not functioning correctly the gear timing needs to
verified. Below is the correct timing procedure for a Left Hand Drive Mack Chassis.

Reftrieve & install black laver first,
Retrieve & install black cam second.
Reftrieve & install white lever third.
Verify that white laver pin is
engagedin cam slot

Retrieve & install white cam fourth,



Retrieve & install black lever fifih. Retreve & install black lever eighth.

Retriave & install black laver sixth. Retriave & install white laver ninth.

Retriave & installwhita lever Verify that white fever pin is

savanth. Verify properalignment engaged in cam siot. Verify proper

of lever tooth with white lever. alignmentof lever tooth with white
lever.

&

Retrieve & install 2) different

MACKLHD ONLY: Verify

actuators, Drive (1) gold screwto placement of different aciyators.
white cam as shown. Drive (4) gold screws to actuators.
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Solution visibility

Dealer distribution

Function(s)/component(s) affected

Function affected

heating , air conditionning

Function Group

Function Group

872 air distribution incl. air intake with filter

Customer effect

Main customer effect

temperature , calibration/programming/pairing/missing operation , diagnostics
/methodology , efficiency/abnormal behavior , opening/closing

Conditions

Vehicle operating mode

when driving , when stationary

Frequency of occurrence of

problem always
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