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Reference SSM73961

Models Range Rover Evoque / L538 
 

Title Range Rover Evoque Telematics Antenna Replacement

Category Electrical

Last modified 13-Jul-2018 00:00:00

Symptom 207000 Entertainment Systems

Attachments L538 Assured Spoiler ID methods1.pdf 
 

Content Model: Range Rover Evoque 15-16MY
  

Issue: Telematics Antenna Replacement - Check Date Code Prior to
Installation.

  
Cause: Assured part to address connection issue internally in the rear
spoiler assembly to the telematics antenna.

  
Action: In the event the telematics antenna requires replacement,
inspect the new antenna prior to installation. The new antenna must
have a white paint dot on the cable and a date code of 22-04-2016 (22
April 2016) or later.  See attachment.

  
Technicians - Please rate this SSM and provide comments so that future
communications can be improved.

  
1 = Poor – Basic information provided – The SSM does not help me
resolve the customer concern.

  
3 = Average – Adequate information provided – The SSM partially helps
me resolve the customer concern.

  
5 = Excellent – All required information provided to resolve the customer
concern.
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