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Campaign code. 
L636.A.02.18 

Campaign description. 
Engine Bonnet Latch Substitution   

Model. 
Urus 

Special or Limited Versions.  
All versions 

Model year. 
MY 19 

VIN involved. 

KLA00339 - KLA00608 

Warning: before starting with the repair, log into the War-

ranty portal and check through VIN Info: 

 The vehicle is effectively involved by these bulle-

tin instructions; some cars may not be included 

even when they are in the VIN range. 

 The procedure identified by a letter (e.g. A, B or 

C….etc. whose differences are explained below in 

this bulletin), taking care to order and use the parts 

corresponding to the assigned procedure. 

Example 

 

NOTE 

Procedure A will be available only when the instructions 

require to carry out a preliminary control to determine 

whether or not a vehicle needs to be updated. 

Information to the field 
Due to continuous product monitoring, Automobili Lam-

borghini Spa has encountered a possible problem in the 

engine bonnet latch.  

 

 

 

 

 

Operations: 

The instructions herein provided include 1 operation: 

 

- Operation B: Substitution bonnet latch and delet-

ing the data in the fault memory of all control 

units. 

 

Field solution: 

Update the vehicle following the instructions provid-

ed in the this bulletin. 

 

Spare parts: 

Order the following part number which are connected 

to the operation required: 

 

- Operation B – Engine bonnet latch substitution. 

P/N Description Q 

4M0823509B Engine bonnet latch 2 

 

Replaced parts management.  
Store properly and label the parts replaced with the bar 

code form for their identification during Area Manager 

visits. 

Labour time: 
- Operation B: 0.6 h  

Substituted former Bulletins.  

None. 

Warranty Claim instructions 
To claim the reimbursement log into the warranty system 

management on the Lamborghini Portal and consults the 

manual “W.Claim “ available on the portal for the down-

load . 

Select the desired campaign and go on with the claim in-

sertion, read carefully the windows message content and 

choose the option button corresponding to the operation 

performed .  
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On the base of the chosen option the reimbursement will 

be: 

–    OPTION B: Substitution of the bonnet latch and 

deleting the data in the fault memory of all control 

units. 

       Manpower: 0.6 hours 

Spare parts: 4M0823509B 

 

 
ATTENTION!  
Attach all documents produced during the vehicle 

visit that show evidence of the work performed such 

as repair order, software protocols or acquisi-

tions…etc.; the lack of one or more of those, may de-

ny the reimbursement. 

Remember to fill in all data in the section “Service and 

Recall Campaign” in the Warranty booklet of the vehicle 

as shown below. 

 

 

Operation B: Substitution bonnet latch hooks and 

deleting the data in the fault memory of all control 

units. 

 

1. Before proceeding with the substitution of the en-

gine bonnet latches make sure to disconnect the 

battery.  

Urus 09 Electrical system  Battery Electri-

cal system  12V Battery  Disassem-

bly/Assembly 

 

2. For the disassembly of the bonnet latches please 

refer to the workshop manual following the below 

link: 

Urus  Chapter 08 Body Engine Hood  

AA – LH engine hood closing hook. 

Urus  Chapter 08 Body Engine Hood  

AB – RH engine hood closing hook. 

 

3. After having replaced the both the bonnet latches 

make sure to delete the data in the fault memory 

of all control units. 

Follow the instructions provided on the workshop 

manual:  

Urus  10 Diagnosis  00 ODIS  Deleting 

the data in the fault memory of control units. 


