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To: Official After Sales Network

Campaign code:
L636-A.01.18

Campaign description:

This campaign includes the MMI-Kombi-Gear Shifter
Module update.

Model:
Urus

Model year:
From 2019

Special or Limited Versions:
All

Markets:
All

VIN identification:
From VIN KLA00341 to KLAQ00545

Warning: Before starting with the repair, log to the War-
ranty portal and check through VIN Info:

e The vehicle is effectively involved by these bulle-
tin instructions; some cars may not be included
even when they are in the VIN range.

e The procedure identified by a letter (e.g. A, B or
C....etc. whose differences are explained below in
this bulletin), taking care to order and use the parts
corresponding to the assigned procedure

MODEL NAME DD/MMJYYY DD/MM /YYY
Total days of workshop repairs: 0
Prior activated CPO list
(G0 Vet motvs [Csiction] ——Wiage | e ate | —foprovrdate St e e e i
e S i o

Available Campaigns

proceiures—Campaiz bt [Compain St e o[V
e e e o 3]

)

Procedure A will be available only when the instructions
require to carry out a preliminary control to determine
whether or not a vehicle needs to be updated.

Information to the field:

As a result of continuous product monitoring, Auto-
mobili Lamborghini Spa has released a new software
update for intertainment instrument cluster and gear shift-
er module. This release contains improvement of kombi
and MMI graphics and improves gear shifting perfor-
mance.

Field Solution:
Update the car following the herein reported instructions.

Spare parts:
Order the following part number which are connected to
the operation required:
- Operation B, MMI-Kombi-Gear Shifter Module
update

P/N Description

n/n n/n 0

Replaced parts management:
Store properly and tagged the parts replaced with bar code
form for their identification during Area Manager visits.

Labour time:
- SW update : 2,30 h.

Substituted former Bulletins:
None.

Warranty Claim instructions:

To claim the reimbursement log into the warranty system
management on the Lamborghini Portal and consults the
manual “W.Claim “ available on the portal for the down-
load .

Select the desired campaign and go on with the claim in-
sertion, read carefully the windows message content and
choose the option button corresponding to the operation
performed .
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[ 2 Select Campaign Procedure - Finestra di dialogo pagina Web @
SELECT ONE PROCEDURE Yy 1
OA |TESTI _—
Op _[Test2 IMPORTANT:
Oc¢  |TEST3

Before you follow the instructions in this service cam-
paign, you need to install the SD-Creator program. The
instructions for installing SD Creator are contained in the
bulletin: "BI1.09.17_ [ENG] _SD-Creator installation
package procedures".

On the base of the chosen option the reimbursement will
be:

- OPTION B, MMI-Kombi-Gear Shifter Module
update
manpower: 2,30 hours
Spare parts: none,

A

ATTENTION!

Attach all documents produced during the vehicle visit
that show evidence of the work performed such as re-
pair order, software protocols or acquisitions...etc.;
the lack of one or more of those, may deny the reim-
bursement.

Remember to fill all data in the section “Service and Re-
call Campaign” in the Warranty booklet of the vehicle as

shown below.
Automobili Lamborghini S.p.A.
Campagne service I pagr i richiamo / i Riickrufaktion / Service and Recall Campaign
Service et campagne de rappel / Campaiia de Servicio y Liamada a Taller
o [ sy O mae ] e (O
% (T e
- [ e L |
* (O e |
:I S u moaina L r'\
% [T OCH T [T
. » Er 17T
e (T
Necessary tools/material:
P/N Description Q
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Preliminary operations: Work instructions:
1. Make sure to be recently synchronized with Mirror ®
server by checking the Last Sync date under: '.,

The instructions contained in this bulletin are based on
ODIS Service diagnosis software updated to release 4.3.3
or directly insterting your Btac-box IP address: (or following) and database Lamborghini 2.12.6 (please
refer to BI.07.15 and be sure that ODIS service on your
laptop is up-to-date).

http://mirrorserver/maintenance/diagnosis.py

http://[IP_address]/maintenance/diagnosis.py
if you have not previously set up the mirror-server IP

alias. 3 Version information [
(e.g. http://12.34.567.890/maintenance/diagnosis.py) @ Version information
: Product version: 4.3.3 |- B43_3_1_2-20171219
Main feature: 51.0.500
I MPORTANT Diagnostic data: didb GFS-l.de DE: 2018.04.01/2.12.6
Make sure the last synchronization has been done af- didb_GFS-l.en_GB: 2018.04.01/ 2.12.6

didb_GFS-l.od_OD: 2018.04.01/2.12.6

ter the 24" of June 2018.

MS/2 Diagnosis

Configuration

IMPORTANT:

B th arhwww/desert . .
=eps B Make sure that the post setup installed is 2.12.6.
Provider URL https://altair.mirrorserver2.net/deployment
Repository URL https://altair mirrorserver2. net/storage 2. First of all you shall dOWﬂloa-d the hotfix named
Feedback URL https-//altair mirrorserver2.net’health L_2126_2126Laml:’)’orgh|n|09_07_031l062018_
Proxy — L636A0118 HOTFIX”.
Key file varhwdeserteentsluserey pem 3. The file can be found in Lamborghini HUB, Ser-
Certificate variwwwidesert/certs/usercert pem vice\Diagnosis\ODIS_ENG\6-Download\ODIS Hot-
L= fix-Urus-L6360118. Click it to start the download.
Local file/directory permissions OK
Disk space 0K 4. Click “Save as” and save the file on your desktop.
Provider reachable OK (altair.mirrorserver2. net) .
Renosi - 5. Open the “DATA” mode from the right menu and
epository reachable OK (altair.mirrorserver2. net) lick “GET” der the Hotfi i ¢ Ioad It
Feedback reachable OK (altair.mirrorserver2. net) clie under the Hotlix section 1o '

OK

Provider WebDAV access (https-/faltair mirrorserver2 net/deployment)| [ [

Repository WebDAV access OK (https://altair. mirrorserver2 .net/storage)

Feedback WebDAV access OK (https://altair. mirrorserver2 .net’health) Welcome to the diagnostic program

Osjec (a1 the diagrosi, the ve-
ctisns wilbe avals

Successful package downloads |9 ree)

Failed package downloads 0

ILast Sync 18/06/24 21:01:11

I Start tests I

P omnection sskus toa ey camctbe idertifed
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6. Click “Continue”. ’i
Workshop data patch
NOTE:

@ Do you want to install a workshop data patch?

After installing the hotfix, the instructions to run on ODIS
Service will be available in English only, and can not be
ﬂ cha_nged thrOl_Jgh the settings._ We apologize for the incon-

venience. Verify that the hotfix has been correctly loaded.
Make sure that the following icon appears on the bottom
right of the ODIS screen:

7. Select the hotfix and click “OK”.

Directory selection === -

Select the directory for the viorkshop patch.

= e E Clicking on this icon you can check the hotfix version

Libraries
loaded:
@ e

A hotfix is active.

The following hotfix is active:

Name: HPALM930

Date: 2018-06-14T17:26:19.922+02:00
Brand: Lamborghini

Eolder:  L_2.12.6_2.12.6Lamborghini0s_07_0311.06.2018_L636A0118_HOTFIX

8. If the hotfix has been loaded successfully the follow-

. . 9. Please connect a battery charger to the recharge points
ing message is shown.

available in the engine bonnet (left side of the car), re-

Click “OK”. fer to the following picture.

Workshop data patch

@ The workshop data patch has been successfully executed.

>
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SD-Creator:

10. In order to download the softwares necessary for the
update procedure, open on your laptop SD-Creator by
a double click on the program icon.

L 5D Creator =
START SETTINGS
b3 E @ G
Refresh st Check & Format T Eject Manual Support
Modet Urus Z
Part number. Search
>

‘Active brand: Lamborghini

11. When the program starts, fill in the Windows screen
fields as explained in the “Bl-09.17_[ENG] _ SD-
Creator installation package procedures”.

™ welcome C i | weicome

Welcome to SD Creator. Before you launch this program, please enter
ew configuration de
SETTINGS

me to SD Creator. Before you launch this program, please enter

tails, You can change these later by going to tion details. You can change these later by going to

Please select the SO card drive: | Plesse select the SD car drive:

ess which applies to your ROt Ml sddress which apalies 10 you

ou want o connect with a BTAC-bo) || s  went o comnect wth 3 BTAC-baxk

Select cenifcate | Select cenifcate.

o or the importer server (USA oy

Search

12. In the main page of SD-Creator you shall fill out the
Model and Part Number fields:

I.  Select the Model, (Urus);
II.  Insert the 1 USB ad type the Part Number
616.530.013.33;
I1l.  Insert the 2" USB and type the Part Number
616.530.013.32;

Through the first Part Number, the MMI software version
2482 will be downloaded. Then, click “Search”.

Model: ‘:Urus - |

Part number: 616.530.013.33 I Search EI

Through the second Part Number, the Kombi software
version 151 will be downloaded. Then, click “Search”.

Model |Urus v |

Part number: 616.530.013‘321 I Search [} I

13. If the entered part number is correct, following the
search, will be shown the model name and the re-
quired size of the USB memory stick to generate the
software.
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IMPORTANT: >Pob m- 0O %&

Before You Begin Creating Your Software!

The process involves formatting the USB memory and de-
leting the files inside it.

In order to do not lose your data, it is advisable to use
empty USB memory.

Make sure that the available storage space is at least
16GB.

We also suggest you to use two different USB memory
sticks to download the MMI and Kombi softwares.

14. Follow this instructions for the download of both
softwares using the part numbers indicated at the point
Il and 11l . Click the Start Button, >
, to start the software download process.The software
will be automatically saved in the USB memory stick.

L 5D Creator - x
START SETTINGS
SSEEY 1 ® %
Refresh  Exit Check ¥ Format W Eject Manual Supp

Model: Urus T

Part number. 61653001333 Search

Model(s): Urus
Min. amount of memory: 16 G&

SVM code:

Part number 61653001333 found.

15. At the end of the process, green icons will appear on
the right and a positive feedback will be displayed in-
dicating the success of the operation.

Click on the bar “ ® ” in order to finish
the download process. The USB memory stick is au-
tomatically unplugged from your laptop.

SD Updater [ SD card ~ Help ~

Copy update data to SD card

Madel: !
| Card successfully ejected.
Part number:

Medlel(s):

Min. amount of memory

SVM code: ‘ I

No card reader selected

16. To verify the success of the operation, extract and re-
insert the USB stick and make sure that the software
required is present. The following image is an exam-
ple concerning the folders created for the MMI.

W -
QD — » Computer » SDUPDATE (E)

Share with ~

Organize New folder

Favites Name Date modified ype Size

<» Recent Places Data

s Downloads Meta
Libraries

% Documents

4. Music

&, Pictures
B videos

At this point the downloaded software is available on
the USB memory stick and ready to be flashed on the
car.

17. Move on the car and insert the USB memory stick
containing the downloaded software in one of the USB
ports under the armrest in the central tunnel.

Rev.02
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A. MMI Update:

18. To run the software update you need to access the
“Red Menu”. To access it, press with two fingers on
the MM I screen in the upper right corner and keep it
pressed for few seconds. The MMI display turns off
momentarily. Wait for the display to restart automati-
cally.

19. When the MM is restarted, the Red Menu will be dis-
played. Using the main knob, select "Update".

Updating Procedure: Update
Activation keys
UQdate StEQS: Version information
. . User data transfer
The update procedure here described includes the fol- sl ol O
lowing steps:

A. ECU IFE_5F update;

B. ECU SCH_17 update;

C. ECU WHB_81 update;

D. Erase fault memories;

E. Confirmation of installation change; ,i

F. Erase fault memories.

NOTE:
= Using the m_ain knob it is possible to navigate the _Red

@ Menu. Turn it to scroll the menu and push to select an item.
NOTE:

Ensure the key ON during the whole update procedure.
Start a diagnostic session with ODIS service and keep the
diagnostic interface connected to the OBD socket and do
not close the ODIS Service program or use it for other
purposes. Once the software update has been executed it is
necessary to complete the operation in ODIS.

MAIN KNOB
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TAMBORGHIN;

20. Insert the USB memory stick in one of the appropriate
ports located on the central tunnel under the armrest
(the related row become evident). Select it to start the
update.

21. Wait the automatic procedure, DO NOT interrupt the
read manifest file process by clicking cancel update.

Read manifest files

22. The files to be installed will be listed in the screen,
scroll with the main knob through the items displayed
in the MM, until you select “Start Update”.

ALAS6A
AMP_BAO_DS
DUB1L65x
DUT1PLS3
DVDS_APN

Eggnog
ExceptionList
GNSS
Gracenote2
HWR

SpeechResources
SubCPU

Truffles
TrufflesSpeech
VDE

2FAS_Var_C

+ Start update

NOTE:

The software version you are going to install is shown in
the lower left corner:

EXAMPLE: "Release: D5_LB636_0151 0993 prod" for
the MML.

23. Start the software update procedure selecting "'Start
Update".

Update must not be cancelled under any circumstances.

+ Start update

IMPORTANT:
The update procedure must not be cancelled under any
circumstances.
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24. Wait for the update procedure.

SpeechResources
SubCPU

Truffles
TrufflesSpeech
VDE

zFAS_Var_C

+ Retry

MMX2P . swup.recovery
RCC_APN.IFS_LV1.application
RCC_APN

MMX2P . quickboot.recovery

+ Resume

Update 2/5, Sequence 1/1 0 OK, 0 N/A, 0 NOK

28. Click quit to exit the engineering menu.

25. When the software update is complete, the MMI dis-

play is restarted.
Really quit engineering?

Engineering will be left after
system has restarted.
Please wait...

—— |

29. Turn the ignition OFF and back ON.

30. Move on your laptop and check in ODIS, that the up-
26. Wait the automatic procedure, DO NOT interrupt the date was successful. From the Guided functions of the
read manifest file process by clicking cancel update. SF run the function “5F — Read identification data”
Check that the displayed software version is correct,

as stated in step 12.

Read manifest files

27. When the MMI restarts, the “Update Summary” file
will be displayed, scroll down and click “Resume”.
You can now unplug the USB memory stick.
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The following identification data from the Control unit 1 for information electronics - J794
could be read:

+ System Name: MU-H-LND-EU
+ System Abbreviation: J784
+ Coding: 0936060100000000C3111102C00800302F0000ES01FO01009E
+ Software Part Number: 4ML035063
+ Hardware Part Number. 4ML035063
+ Hardware Version: 045
+ ASAM Variant
+ldent:EV_MUHigGen2pALPI
+Version:001001
+ Information Parameters
+ Record Number: V03835245MF
« Record Version: 0013
+ Equipment Code: 000000000000035977833396
+ EGU programmable: programmable No Program available
+ Chassis Number: ZPBE. 95
Eri| easial h i

A

B. Kombi Update:

31. To update the Kombi, replicate the instructions from
18 to 28 described above for the MMI upgrade proce-
dure using the USB memory stick containing the cor-
rect software for the Kombi update.

32. At the end of the process move on your laptop and
check in ODIS, that the update was successful. From
the Guided functions of the ECU 17 run the function
“17 — Read identification data”. Check that the dis-
played software version is correct, as stated in step 12.

The following identification data from the Control unit in dash panel insert - J285 could
be read:

+ System Name: FBenRDWACC-—-
+ System Abbreviation: J285
+ Coding: 850D06E07FB4000800A5F F64B0C0481000003000
+ Software Part Number: 4ML820790
+ Hardware Part Number: 4ML920790
+ Hardware Version: H10
+ ASAM Variant
+ldent:EV_DashBoardAUB5X
+Version:001017
+ Information Parameters
+ Record Number: V03935245CF
« Record Version: 9017
+ Equipment Code: 000000000000000000000000
+ ECU programmable: programmable
+ Chassis Number: No da
=) s

PO

C. Tamburo Update:

Follow the procedure in the workshop manual related to
the "Implementation of an SVM code".

IMPORTANT:
Improper use of this function can cause damage to
the electronic control units.

33. To start the procedure for executing an SVM code, se-
lect the "Special functions" tab in ODIS.

34. Click on the function "SVM- Direct input: SVM code
for problem-related update” and then on "Perform
test”.

Rev.02
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0018 - Fight mads dsactraan

0021 - Enatisidsatle 48V system

ta
- 0018 - Transpert mode acivata/dssctivate £ Tast insiruments

OB37 - Battary (12 1), chack
Beta roport Pawertrain

- immebiizer siabus o s cortal s
0801 - Engie Blectronics - immobiizar cversi status
0002 - Gearba slectronics - immabizar averal status

- 0828 - Stearing cobumn back control it - immobizr overal status

Seftware Versizns Maragement (SV)

Erasa faut memory - averat system

35. Type the campaign code “L636A0118” in the appro-
priate space on the upper right-hand and click on
"Adopt".

Software version management (SVM)

You have selected the SVM code input program. L636A0 l 18

- Enter the required SVM code.

36. The entered SVM code is re-displayed on the dialog
screen. If the entered code is correct, click on "Yes" to
confirm, otherwise select “No” and restart the SVM
procedure.

37. Wait the data acquisition from all the control units.
This operation takes a few minutes.

SVM code input is started.

Please wait, the vehicle diagnostic tester will continue to switch automatically. .

15:30:54

38. To perform the SVM function and access the Lambor-
ghini servers it is necessary to have a valid GeKo ac-
count. Make sure that the diagnostic laptop is connect-
ed correctly to internet. Enter your GeKo username in
the "User name" field and pin 1324 + the 6-digit code
currently displayed on the GeKo token in the "Pass-
word" field.

5 DMS-BB logon o 2 |

o

Click “Adopt” to confirm.

39. The SVM function will automatically continue with
the identification of the ECUs in the vehicle.

The selected feature of Software Version Management (SVM) will be executed

Status:
The identification data are read from the following control unit

0001 - Engine Control Module 1

Please wait, the vehicle diagnostic tester will continue to switch automatically.
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40. In the SVM procedure it may be necessary to perform
one or more of the following operations:

° Coding_ ‘L’he fogf:wlng identification data from the Selector lever sensors control unit - J587 could
' + System Name: GSM-LL
e Parametrization; * Caing: 000000
« Software Part Number: 4ML713120A
- - 4ML?13120A
[ ] Cal | bratlon. + Hardware Version: Y04
; ; ) ' AS-;I’:‘]’\Q“\I’EE’{?I‘(ESMCHEHLBG35
To perform these actions, it is usually necessary to ot Paramctr
click "Done / Continue" where required and follow the Ec“”
- - - - - . U programmable: programmable
instructions directly reported in the ODIS dialog + Crases & o
screens.

D. Erase fault memories:

43. Go back to the “Special functions” tab and select
“Erase fault memory — overall system” to clear all the
stored faults.

Inatalston ocalion

0019 - Transpaet mods activata/deactvste

0837 - Batery (12 V), check

Bats rsport Pawsarain

XX - Enabaidisable 48V system

41. Click "Done / Continue" to conclude the update pro-
cedure for the ECU 81.

Summary

The SVM cade nput wassuccessullyperformed - The complete guide in order to erase all fault memo-
ries is available in the workshop manual, chapter
10.00.Deleting the data in the fault memory of con-
trol units.

44. Go back to the “Block diagram” tab and select “Read
all fault memories” from one of the ECUs of the vehi-
cle.

42. From the “Guided functions” of the ECU 81 run the
function “81— Read identification data”. Check that
the displayed software version is the “0080”.
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E. Confirmation of installation change:

After the update of the 5F and the erase fault memories,
the error “B201A00: Checking software version manage-
ment” could occur.

45. If this error occurs, run the function that you find at-
tached to the test plan: “5F —-SVM — Reset fault
memory”. Click “Perform test” to run the function.

INat - ® info

“INADO - Igniter for axhaust vaive for drver srbag (Rep.Gr.89) 2 Adnn

NS5 - Drive side sirbag igher (Rep-Gr.69)

4234 - Dsta Bus Receved Fault Ve

. Dats bus geners),
s
9533 . Data bus genera),

119784 - Functionsl impairment dus to missing message

]MOST contral urit - 7764, o commurication

R6 - Mobie phone smaiier
S

46. Wait the end of the automatic checking procedure.

The adaption was successful
The control unit was reset based on the adaption.

Then a check is made whether the fault memory entry B201A00 - Check software
version management was successfully cleared by adaption.

- Please wait, the vehicle diagnostic tester will automatically continue...

47. Click “Done/Continue” to confirm the installation
change.

Using this test program, the following steps can be run through:
+ Adaption in control unit 5F - information electronics
« Reset a fault memory entry

Preconditions:
« None

Required aids:
+ None

The fault memory entry is now only sporadic.
The fault memory entry reset was successful

When using Guided Fault Finding mode, the sporadic fault memory entry is erased
when Guided Fault Finding is quit

When using Flash mode, the fault memory entry can be erased using the Erase fault
memory - complete system function.

- Do not forget to remove the update medium from the drive (DVD/CD, SD card) as
necessary

END OF TEST
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F. Erase fault memories: Trouble shooting:

49. Go back to the “Special functions” tab and select
“Erase fault memory — overall system” to clear all the
stored faults.

i. If the following error page is shown, you shall
abort the procedure clicking on “Cancel Test” and
contact the Technical Support.

The complete guide in order to erase all fault memo- ii.  If the error message regarding the VAS5054 inter-
ries is available in the workshop manual, chapter face and the two icons for status of on board con-
10.00.Deleting the data in the fault memory of con- nection and key ON are shown as in the picture
trol units. below:
o - Click “Cancel”;
? - Repeat the VAS6154 HW interface installa-
NOTE: tion following the procedure (*) “VCI Manag-

er v2.0”, by entering in the menu “Extras” on
the right side and clicking on “Diagnostic in-

At the end of the procedures indicated, it may be necessary terface”
crrace .

to reboot the MMI, which can be carried out with a long
press of the MMI main knob.

/* Diagnosis protocol saving */

Welcome to the diagnostic program

50. At the end of software updates, save the diagnostic
protocol as described in chapter 10.00.0DIS Saving
the diagnostic protocol.

IMPORTANT:

The diagnosis protocol has to be attached to the re-
lated Warranty Claim (in order to insert the claim on ) )
the Web Portal, please refer to Warranty Claim iil. !f one qf the connection error screens is shown as
Manual you can find under the Portal, Warranty sec- in the pictures below:

tion). - Itis not possible to establish a connection with
the central server. Please check carefully that
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the diagnosis laptop is properly connected to
the internet network and retry clicking “Yes”
or “Done/Continue”.

The following event has occurred:

ould not be

v.  If the incorrect identification message is shown as
in the picture below (error code: ODS1007E):

- be sure that your Geko account is valid;

- be sure that the label “Geko” is written on
the token that you are using for the au-
thentication;

- be sure the Password inserted is correct;

- click on Cancel and perform the applica-
tion test (see document
“ODIS_Checking_ConnectionServer SV
M _2.0” (*)).

K Login =

User name

Password

iv.  If the loss of connection happens during the tar-
ge'[/aCtuaJ Compal'ISOH dUI’I ng SVM procedure onse from server: authentication: invalid user / password. The error D is CBSO004E.
- It is not possible to connect to central server,
check the working connection of internet and
retry by clicking “1”.
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vi.  If the infrastructure error message is shown as in
the picture below (error code: ODS9212E): -,
- be sure that your Geko account is valid IMPORTANT:
- be sure that the label “Geko” is written on the In the case an error is still present, retry the procedure
token that you are using for the authentication with a second GeKO token, if available.
- verify in ODIS settings you have “Internet” - _
instead of “CPN” (see document e
“ODIS_Initial_Setup_Z.O” (*)) oz - £ - [T | S ) seach Folders X ) ' [l
= CIle on Cancel and perform the app“cat'on _#_\d_d_rs_#i_JC:\ngramFn\ts\DFFboardmbawlxwlnéormatwnjystemjer»-n:e\automati:mssss\ons
test (See document E;;:E!?;?Eitmﬁ?é‘!zﬁ!ﬁl§§§§9‘1.1..‘.'ZZ§.!.F 19;5:: ;I:e 13;?;243:'::129 M l
“ODIS_Checking ConnectionServer SVM_2
070,
&1 Login EY E
NOTE."”
User name ODIS technical documentation can be retrieved on the
Password Lamborghini web portal, under ODIS section.
IMPORTANT REMARKS:
The documents to be mandatory attached to the claim are:
- Job order done;
- Diagnosis Protocol saved.
vii. I the same error is present during the application F_allm;e rt\O follow the procedures may lead to the rejec-
test, try the following procedure: tion of the request.
- quit ODIS;
- Enter the folder C:\Program  Files Best Regards,
(x86)\Offboard_Diagnostic_Information_Syst Cust Servi
em_Service\.automatic_sessions on your di- UStomer Service.
agnosis laptop;
- delete the only file present in that folder.
- re-Start ODIS Service under following condi-
tions:
1. Network connection available;
2. ODIS connection set on “Internet”;
- Retry the application test and the SVM with
your GeKO Token.
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