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MODEL: TYPE: SECTION/GROUP: DATE:
J Series Service Information 08- Engine 10/ 18/ 2018
SUBJECT:
Detroit Diesel Engine — Reprogramming and Emission Label
Replacement
CONDITIONS:
Service Information Only

Reference:
DDC Field Service Campaign D18M2

Description:

Motor Coach Industries ("MCI") would like to make applicable MCI coach owners aware of a campaign
being conducted by Detroit Diesel Corporation (“DDC”). Our records show that you operate or own one
or more of the applicable coaches covered by the attached DDC field campaign bulletin (refer to the VIN
list at the end of the bulletin).

Please contact your local Detroit Dealer or MCI Representative to arrange for a programming update and
replacement of the exemption label. A fully certified label will be re-installed at no charge by DDC.

Further details on the campaign is in the attached DDC Field Service Campaign D18M2 Bulletin.

Your participation in this campaign is very much appreciated.
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Telephons: 313-592-5000

September, 2018

Subject: Field Service Campaign D18M2
GHG17 GHG17 Detroit™ DD13® Software Reprogramming and Emission Label
Replacement for Motor Coach Industries. Inc. (MCI®)

Detroit Diesel Corporation (DDC) has determined that some certified GHG17 Detroit™ DD13® engines
installed in MCI® vehicles will require reprogramming. Some of these units may also need their exempt
emission label replaced with a certified emission label.

Updated programming and certified emission labels became effective with GHG17 DD 13® engines
manufactured after August 14, 2018. GHG17 DD13® engines manufactured before August 14, 2018,
will need the MCM, ACM, and CPC reprogrammed, and some will also need to have a certified
emission label installed. Reprogramming and emission label replacement will comrect various fault code
issues that may result in customer dissatisfaction.

Note that some engines may already have been reprogrammed and certified emission label
installed and will be excluded from this Field Service Campaign.

Records available to us indicate that your vehicle has one of the eligible engines. Instructions for this Field
Service Campaign have been sent to your local Detroit Diesel Authorized Repair Facility and the labor time
required to perform this software update is approximately 0.6 hours.

Please contact a Detroit Diesel Authorized Repair Facility to arrange to have the Field Service Campaign
performed. To locate an authorized facility, search online at https://demanddetroit.com/find-a-dealer/

You must make an appointment with the repair facility at least two weeks in advance of the actual
repair in order for the repair facility to order and receive the certified emission label to complete this
Field Service Campaign. Failure to provide advance notification to the repair facility may resultin a
delayed repair.

This service will be completed for you at no charge, prior to Septmber 30, 2019, under the provisions of this
notice.

We are sormry to cause you this inconvenience; however, we have taken this action in the interest of your
continued satisfaction with our products.

DETROIT DIESEL WARRANTY CAMPAIGNS DEPARTMENT
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2MG3JM8ABFW067238 2MG3JM8A2HW 067853 2MG3JM8A5HW 067961
2MG3JM8AXGW067601 2MG3JM8ABHW 067841 2MG3JM8A3HW067960
2MG3JM8AXGW067629 2MG3JM8A8HW067839 2MG3JMBAXHW067969
2MG3JM8A5GW067621 2MG3JM8ABHW067842 2MG3JM8AB6HW 067970
2MG3JM8AXHWO067759 2MG3JM8A4HW 067840 2MG3JM8AB6HW067905
2MG3JM8ABHW 067807 2MG3JM8ABHW 067856 2MG3JM8ATHW067990
2MG3JM8A9HW 067798 2MG3JM8A2HW 067870 2MG3JM8A2HW 068016
2MG3JM8ATHWO067794 2MG3JM8AXHW067857 2MG3JM8ATHW067987
2MG3JM8AXHWO067793 2MG3JM8A3HW067859 2MG3JM8A8HW067968
2MG3JM8A8HW067789 2MG3JM8A1HW067889 2MG3JMB8A7HW067945
2MG3JM8ABHW 067791 2MG3JM8A4HW 067854 2MG3JMBAXHW067986
2MG3JM8A3HWO067795 2MG3JM8A1HW067858 2MG3JMB8A5HW 067989
2MG3JM8A7HWO067797 2MG3JM8A9HW 067882 2MG3JMB8A3HW067988
2MG3JM8A4HW067790 2MG3JM8ABHW 067869 2MG3JM8A5HW068012
2MG3JM8A5HW 067796 2MG3JM8ABHW 067855 2MG3JM8A9HW 068014
2MG3JM8ABHW 067792 2MG3JM8A3HW067876 2MG3JM8AOHW 068046
2MG3JM8A4HW 067806 2MG3JM8AOHW 067902 2MG3JM8A7HW068013
2MG3JM8ABHW 067808 2MG3JM8A9HW 067977 2MG3JM8A3HW068011
2MG3JM8ABHW067810 2MG3JM8AOHW067916 2MG3JM8AOHW068015
2MG3JM8AXHW067809 2MG3JM8AOHW 067897 2MG3JM8A8HW 068022
2MG3JM8A4HW 067823 2MG3JM8A5HW 067894 2MG3JM8ABHW 068021
2MG3JM8A2HW 067836 2MG3JM8A4HW 067904 2MG3JM8AOHW 068029
2MG3JM8AOHW 067835 2MG3JM8A7HW 067900 2MG3JMB8AXHW068037
2MG3JM8AXHW067843 2MG3JM8A3HW067893 2MG3JM8A4HW 068020
2MG3JM8AT1HW067844 2MG3JM8A4HW 067899 2MG3JMB8AXHW 068023
2MG3JM8A1HW067830 2MG3JM8AXHW067924 2MG3JM8AOHW068032
2MG3JM8A4HW 067837 2MG3JM8A3HW 067926 2MG3JM8A6HW068018
2MG3JM8A9HW 067834 2MG3JM8A1HW067925 2MG3JM8A8HW068019
2MG3JM8AOHW 067852 2MG3JM8A8HW067937 2MG3JM8A9HW068031
2MG3JM8ABHW 067838 2MG3JM8A3HW067957 2MG3JM8A4GW067559
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2MG3JM8A4HW 068065 2MG3JM8AO0HW068161 2MG3JM8A4HW 068275
2MG3JM8ABHW 068066 2MG3JM8A5HW 068169 2MG3JM8AOHW 068256
2MG3JM8A2HW 068064 2MG3JM8A3HW068168 2MG3JM8AXHW 068247
2MG3JM8A1HW068105 2MG3JM8A2HW 068193 2MG3JM8A9HW 068286
2MG3JM8A7HW068111 2MG3JM8A9HW068188 2MG3JM8A1HW068301

2MG3JM8ASHW 068057 2MG3JM8AOHW068175 2MG3JM8A4HW 068311

2MG3JM8A9HW 068062 2MG3JM8A4HW 068194 2MG3JM8AOHW 068306
2MG3JM8A7HW 068061 2MG3JM8A7HW068187 2MG3JM8AOHW 068287
2MG3JM8AOHW 068063 2MG3JM8A3HW068199 2MG3JM8A3HW 068302
2MG3JM8A5HW068110 2MG3JM8ATHW068198 2MG3JM8A2HW 068288
2MG3JM8A8HW 068084 2MG3JM8ABHW 068195 2MG3JM8A9HW 068305
2MG3JM8A2HW 068081 2MG3JM8A7HW068190 2MG3JM8ABHW 068293
2MG3JM8AB6HW 068083 2MG3JM8ABHW068196 2MG3JM8A2HW 068291

2MG3JM8A4HW 068082 2MG3JM8ABHW 068200 2MG3JM8A7HW 068299
2MG3JM8ABHW 068102 2MG3JM8A5HW 068205 2MG3JM8A4HW 068292
2MG3JM8A8HW068103 2MG3JM8A8HW 068201 2MG3JM8A2JW068393

2MG3JM8A7HW 068058 2MG3JM8AOHW068189 2MG3JM8AXJIW068397
2MG3JM8A3HW 068056 2MG3JMBAXHW068197 2MG3JM8AOHW 068354
2MG3JM8AOHW 068080 2MG3JMB8AXHW 068202 2MG3JM8A3HW068316
2MG3JM8A5HW 068107 2MG3JM8A9HW 068210 2MG3JM8A5HW 068317
2MG3JM8A3HW068106 2MG3JM8A7HW 068206 2MG3JM8A8HW 068330
2MG3JM8A7HW068108 2MG3JM8AOHW068208 2MG3JM8AXHW068331
2MG3JM8A9HW068112 2MG3JMB8A5HW 068222 2MG3JM8AXHW068328
2MG3JM8A9HW 068109 2MG3JM8A5HW 068219 2MG3JM8A8HW 068327
2MG3JM8AOHW068113 2MG3JM8ATHW068220 2MG3JM8A1HW068329
2MG3JM8A7HW068125 2MG3JMB8A3HW068218 2MG3JM8A9HW 068353
2MG3JM8A2HW 068128 2MG3JM8A4HW 068213 2MG3JM8A4JW068394

2MG3JM8A7HW 068156 2MG3JM8A2HW 068212 2MG3JM8ABHW 068357
2MG3JM8A2HW 068162 2MG3JM8AOHW068211 2MG3JM8A4HW 068356
2MG3JM8A9HW 068160 2MG3JM8A2HW 068243 2MG3JM8A9HW 068370
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2MG3JM8A2HW 068369 2MG3JM8A2JW068538 2MG3JM8A6JW 068641
2MG3JM8AOHW 068371 2MG3JM8A0JW 068537 2MG3JM8A4JW 068637
2MG3JM8AOHW 068368 2MG3JM8A2JW 068541 2MG3JM8A8JW068639
2MG3JM8A9HW 068367 2MG3JM8A3JW068533 2MG3JM8A8JW068642
2MG3JM8A8JW068379 2MG3JM8A7JW068535 2MG3JM8A1JW068644
2MG3JM8A8JW068396 2MG3JM8AXJW068562 2MG3JM8A7JW068647
2MG3JM8A4JW068377 2MG3JM8A6JW 068560 2MG3JM8A3JW068645
2MG3JM8ABJW068395 2MG3JM8A8JW 068561 2MG3JM8A9JW 068634
2MG3JM8A9JW068391 2MG3JM8A7JW068602 2MG3JM8A9JW068648
2MG3JM8A6JW068381 2MG3JM8A3JW068581 2MG3JM8A0JW068635
2MG3JM8AXJW068450 2MG3JM8A1JW068577 2MG3JM8A7JW068695
2MG3JM8ABJW068459 2MG3JM8A1JW068580 2MG3JM8A9JW068696
2MG3JM8A4JW 068458 2MG3JM8A9JW 068584
2MG3JM8A2JW 068460 2MG3JM8A7JW068583
2MG3JM8A2JW 068457 2MG3JM8A8JW068611
2MG3JM8A0JW068506 2MG3JM8A3JW068578
2MG3JM8ABJW068493 2MG3JM8A5JW068579
2MG3JM8A3JW068502 2MG3JM8A0JW068585
2MG3JM8A2JW068507 2MG3JM8A0JW068599
2MG3JM8A9JW068505 2MG3JM8A5JW068596
2MG3JM8A7JW068521 2MG3JM8A7JW068597
2MG3JM8A5JW068520 2MG3JM8A5JW 068601
2MG3JM8A9JW068522 2MG3JM8A3JW068600
2MG3JM8A0JW068523 2MG3JM8A9JW068598
2MG3JM8A8JW068530 2MG3JM8A9JW068603
2MG3JM8A0JW068540 2MG3JM8A5JW068582
2MG3JM8A1JW068532 2MG3JM8A5JW 068646
2MG3JMB8AXJW068531 2MG3JM8A4JW 068640
2MG3JM8A5JW068534 2MG3JM8AXJW068643
2MG3JM8A4JW068539 2MG3JM8A6JW068638




