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NEW DIAGNOSTIC SOFTWARE AVAILABLE FOR DOWNLOAD TRIUMBHY

Notice Information

Ref 8227
Posted Date:

General Manager / Business Owner, Technician, Aftersales Manager,
Service Leader / Advisor

Subject: Service/Technical

Posted To:

TOL NOTICE (US&CAN) — September 20, 2018
TOL Ref. # 8227-SVC

New Diagnostic Software Available for Download

Diagnostic software version 2018-8 is now available to download. Dealers should download this
update from your Triumph Diagnostic Software page under the Service/Technical menu and begin
using immediately.

- Please ensure all new bikes have the latest software downloaded at PDI.
- Please ensure all bikes being serviced have the latest software downloaded.
« Please ensure all relevant staff are informed of this update

PASSWORD: No change to password: (case sensitive) Cafe1902

SUMMARY OF CHANGES:
1 New Software Functionality: None
2 New Calibrations: None

Replacement Engine ECM

3 Calibrations: None
Tiger 1200 XR Chassis calibrations updated
_ (CHAO00009 all markets).
4 Replacement Chassis ECM New Calibration ID1 file 000904.
Calibrations:
Allows chassis ECM to be recovered and unlocked in
the event of an incorrect calibration download.
Update to application software (V2.04) — All models
5 Replacement Instrument ECM  with TFT instruments
Calibrations: Update to configuration files — Speed Triple and Tiger
1200 models with TFT instruments
6 Replacement Keyless ECM Speed Triple RS calibrations updated
Calibrations: (IMMO00020_ROW, IMM00021_JP and

IMMO00022_US).
(New Calibration 1D2 file 008703).

Resolves ECM unlocking issues seen on certain
VINs.
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7 New ECU Unlock Codes:

Calibration Description

8 Corrections:

9 Bug Fix(es):
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Immobilizer Diagnostics Connection Issues:
Affected Version: 2018-07

Affected Models: Tiger Explorer models with chassis
ECM

Description: Unable to connect to immobiliser
diagnostics when no keys are paired (i.e.
replacement units)

Fix: Function restored in version 2018-08.

If you have any questions, please contact Triumph Customer Support at (888) 284-6288.
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