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August 31,2018

Product Improvement Notice - New bracket for bike racks

Dear Valued Customer:

Please be advised Lippert Components is making an improvement to the brackets used on a variety of bicy-
cle racks.

Bracket 719822 will replace brackets 369559 and 243632, which will become obsolete.

« 719882 (new) - Is now a three-piece weldment made with all plates
« 369559 (old) - Is a two-piece weldment made with formed parts (hereinafter XMCs)
« 243632 (old) - Is a two-piece weldment made with XMCs

The new bracket was designed for more efficient and accurate production. The three plates are set in a fix-
ture, making the product more consistent than the welded XMCs.

There is no change in the way the brackets install and no change in fit, form or function with the product
improvement. There is also no price change. The change will be made on a running basis, starting around
Sept. 14.

Location of
brackets



If you have any questions, please feel free to call me directly or your LCl representative. We value and appre-
ciate your business and partnership.

Sincerely,

Brian Hess

Director of Sales — Towable
Lippert Components, Inc.
c:574.361.5185
bhess@lcil.com
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Frequently Asked Questions:

1. Will a new part number be required? Yes, Bracket 719822 will replace brackets 369559 and 243632,

which will become obsolete.

Does the price change for the item? No, there is no price change.

3. Is the new part wholly interchangeable with the previous version of the part? Yes, the parts are inter-
changeable.

4. Does the customer need to replace inventory? No, the change will be made on a running basis, starting
around Sept. 14.
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