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“Right first time in Time”

Reference Bulletins: QB A39894

Volvo Car USA LLC and Volvo Car of Canada Ltd on behalf of Volvo Car Corporation, has decided to
launch Service Campaign A39894 on certain model year 2019 XC90, XC60, VOOCC, V90 and S90 vehicles.

Volvo has identified that the vehicles equipped with a front and/or rear park assist system may not func-
tion as intended. However, the rear park assist camera functions as intended.

The corrective action is to perform a Total Upgrade.

PLEASE NOTE: PDS software must be installed in the vehicle within 5 days of delivery. Vehicles that
have had a Total Upgrade at PDS completed prior to 7/2/18 must have the Total Upgrade performed
again, and a claim submitted per the instructions in this action. Vehicles with a Total Upgrade performed
at PDS after 7/2/18 have already received the Park Assist software and do not require any further action,
and a claim should not be submitted.

Service Campaign A39894 affects 6,628 vehicles in the U.S. and 676 in Canada.

Service Campaign A39894 will be in effect until December 31, 2020, regardless of mileage.

The following part number applies:

Part Number Description Qty
31472405 Total Upgrade S90 1
31654144 Total Upgrade V90, VOOCC 1
31483292 Total Upgrade XC90, XC60 1
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