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SSM73305 - Ingenium engine oil level indicated low during PDI. | TOPIx

SSM73305

Discovery Sport / L550
Range Rover Evoque / L538

Ingenium engine oil level indicated low during PDI.
Engine

22-Aug-2018 00:00:00

401000 Oil System Concerns

Issue:
Ingenium engine oil level shows a lower reading than the
maximum mark on the oil level indicator.

Cause:

Variability of tolerances within the engine assembly results in some
engines indicating an oil level lower than the maximum mark on
initial fills.

Action:
PDI only:
¢ If the oil reading is below the max mark (Omm - 5mm lower) -
Please do not fill to the maximum oil level indicator as the
quantity of ail in the engine is already correct.

Thank you for your assistance in this matter.

Technicians - Please rate this SSM and provide comments so that

future communications can be improved.

1 = Poor — Basic information provided — The SSM does not help
me resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially
helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the
customer concern.
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