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For questions, comments, or to 
 submit an inquiry, go to: 
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 Thomas Built Bus Dealers  DDC Distributors  Travel Centers of America/Petro:Lube 
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SUBJECT Detroit Powertrain Additional Operations Change 
 

 Additional 
Operations 

Functionality 
Change 

 
 

 
 Improvements 

 

 
 

In collaboration with the Joint Application Development (JAD) Committee, DTNA is a making 
temporary functionality change that is aimed at improving the claim filing process in the long run.  
Effective immediately, data has been removed from Detroit powertrain component Standard Repair 
Times (SRTs) so additional operation SRTs will not be visible during claim creation or on the Parts 
and Labor Lookup (PLL) screen.  Users will apply all SRTs individually to powertrain component 
claims.     
 
The additional operations functionality is utilized when a base SRT is used regularly with other SRTs.  
The other SRTs are for tasks that are often associated with a particular repair.  The Add Ops 
checkbox allows users to apply supplementary SRTs at the same time as the base SRT.  In the 
future, DTNA intends to launch an enhanced version of the additional operations functionality for all 
Company products and business units; the IT team is working on a cleaner version with more 
refined SRT data.    

 
 
 

Current state:  All possible 
additional operation SRTs are 
visible on the claim but only 2 
were applicable. 

Proposed future state:  
Only the additional 
operation SRTs that are 
selected will be visible 
on the claim.  
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