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SUBJECT Custom Truck Service Claims in OWL

% CTS Failures

++ Claim Entry

Customers may choose to have aftermarket accessories installed by DTNA’s Custom Truck
Services (CTS) team in conjunction with the Pre-Delivery Inspection (PDI) on Freightliner and
Western Star vehicles. If there is a failure in the aftermarket product or an installation issue,
DTNA is pleased to announce that the service network will be able to use OWL to seek
reimbursement. Effective for repairs performed on or after June 7, 2018, CTS-related failures can
be claimed via OWL.

To ensure full reimbursement, please use the guidelines below.

Claim Type Warranty

Primary Failed Part (PFP) None

Component CTS-001-001 - CTS RESPONSIBILITY

Repair Details Include justification with labor itemized per operation
Part Type Other

Labor Type Standard Repair Time (SRT), if applicable, or Generic

IMPORTANT WARRANTY INFORMATION LETTER

Verify latest version online: Important Warranty Information Letters are available at DTNAConnect > Warranty Lit > Warranty Letters.

DISCLAIMER: The information contained in this letter supersedes and supplements any related policies and procedures in the Warranty Manual and/or
previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein.

Important Warranty Information Letter

REF # 18-018
Revised: 5/4/18

Copyright © Daimler Trucks North America LLC. All rights reserved.

Daimler Trucks North America LLC is a Daimler company. 1of 1




	REF 
	18-018

