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WARRANTY DEPARTMENT 
6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090   

 

For questions, comments, or to 
 submit an inquiry, go to: 

DTNAConnect > My Applications > WSC  

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Direct Warranty Customers  Sales Terms (DTR) 
 Western Star Dealers  Export  Used Product (DTR) 
 Thomas Built Bus Dealers  DDC Distributors  Travel Centers of America/Petro:Lube 

 FCCC Dealers     
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Effective  06/07/2018 
Release  05/07/2018 

SUBJECT Custom Truck Service Claims in OWL 
 

 CTS Failures 
 
 
 
 

 
 

 Claim Entry 
 

 
 
 
 

 
 

Customers may choose to have aftermarket accessories installed by DTNA’s Custom Truck 
Services (CTS) team in conjunction with the Pre-Delivery Inspection (PDI) on Freightliner and 
Western Star vehicles.  If there is a failure in the aftermarket product or an installation issue, 
DTNA is pleased to announce that the service network will be able to use OWL to seek 
reimbursement.  Effective for repairs performed on or after June 7, 2018, CTS-related failures can 
be claimed via OWL. 
 
To ensure full reimbursement, please use the guidelines below. 
 

Claim Type Warranty 
Primary Failed Part (PFP) None 
Component CTS-001-001 - CTS RESPONSIBILITY 
Repair Details Include justification with labor itemized per operation   
Part Type Other 
Labor Type Standard Repair Time (SRT), if applicable, or Generic 
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