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3/8/2018          

Contact Name 
Business name 
Address 

 
Subject: Indel B Refrigerator 
 
Dear Customer, 
 
Our records indicate that you are the owner of certain vehicles, and DTNA has decided to share the 
following documentation with you. 

This documentation applies to 2017 Cascadia and Next Generation Cascadia spec’d with Indel B 
refrigerators built from December 1st, 2016 through May 31st, 2017. If you have functional issues with 
your refrigerator, please follow the work instructions found in http://www.indelb.com/manuals to 
diagnose and troubleshoot the problem. If the refrigerator still does not operate correctly, please replace 
the refrigerator with the supplied part. Note that the normal 1 year warranty period has been extended by 
an additional year for vehicles built in the above date range. DTNAs OWL (Online Warranty Link) system 
has been updated to reflect this additional coverage on affected vehicles. 

We hope you find this information helpful. 

 

 

 

 

Daimler Trucks North America 
DSM Name 
District Service Manager 
DTNA Field Service Department 
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