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A customer or a technician may notice that the vehicle remotes do not function 
unless they are within a close proximity to the vehicle. This may be caused by 
one of two issues identified with the Ultra Wide Band (UWB) satellite antennas 
attached to the KVM/RFA. The first issue is that the UWB antenna cable may 
be pinched in the airbag bracket in the D-pillar. The second issue is that too 
much pressure may have been applied in the center of the antenna during 
installation causing internal damage. If any of these causes are identified, the 
UWB antennas must be replaced. Care should be taken when installing the  
new antenna to not pinch the cable or press the center of the antenna (instead 
apply light pressure to the outside edges) to avoid future failures of the entry 
systems. TOPIx does not yet contain the UWB antennas in the Electrical Wiring 
Diagrams, but will be updated shortly to reduce the difficulty in diagnosing 
Passive Entry/Passive Start issues. 
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