ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE POLICY LETTER

Reference number: SPL-15-1157 Issued: 19 September, 2018
Subject: Aftermarket dash camera questionnaire
Applicable to: All Dealers
Distribute to: After Sales Manager Warranty Staff
Executive Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Dear Colleagues,

We would like to investigate the installation of aftermarket dash cameras on Aston Martin vehicles. This is to better
understand the dash camera market and any impact dash cameras can have on the vehicle’s electronic systems.

In order to do this, please could you complete the questionnaire available in DCS with this Service Policy Letter. Please
return the filled-out questionnaire to: Sachiro.Kataoka@astonmartin.com

If you have any questions about this Policy Letter, please speak to Client Services - Technical on Tel: +44 (0) 1926
644720.

Thank you in advance for your assistance in providing this information.

Yours faithfully

@@KN\ x

Steve Tiltman

Client Technical Services Manager
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