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INTEROFFICE MEMORANDUM 
 

Original Publication Date: June 28, 2018 

  
To: All Toyota Region and Private Distributor General Managers / Vice Presidents 
  
From: Tom Trisdale 

Vice-President, Product Quality and Service Support 
   
Subject: Hawaii, Puerto Rico, Guam, and Saipan ONLY 

Owner Notification – J0P 
Certain 2018 Model Year Camry 
Owner’s Manual Supplement Update 

  

 
The owner’s manual supplement for certain 2018 model year Camry vehicles distributed to Hawaii, Puerto Rico, 
Guam, and Saipan contained incorrect/missing information regarding fuel injection system and spark plug 
maintenance. 
 
Toyota will mail updated booklets to replace the incorrect sections of the owner’s manual supplement to the registered 
owner of vehicles involved in this Owner Notification. There is no action required by dealers. 
 
Dealer Notification 
The attached dealer letter will be sent to all Toyota dealers on June 28, 2018. 
 

Please reference the attached Dealer Letter for additional details. 

 
Please review this notification with your staff to assure that all relevant personnel have been briefed regarding this 
subject. 
 
Thank you for your cooperation. 
 


